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O399 NN il ge gl ypiing (oraloladl Juoal 3l gl slad) (s BoL5y ¥ S1EMe () JgAzell

BL BC D F I v SU DA

Pearson Correlation] 1 575 | 974 | 971 | 958" | 935 | 044" | 940"

BL Sig. (2-tailed) .000 .000 .000 1000 .000 .000 .000

N 184 184 184 184 184 184 184 184

Pearson Correlation| .575 1 548 | 580 | 545 | 589 | 547 | 568

BC Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 184 184 184 184 184 184 184 184

Pearson Correlation| 974 | .548 1 928 | 917 | 930 | .894 | 898

D Sig. (2-tailed) .000 .000 .000 .000 .000 1000 .000

N 184 184 184 184 184 184 184 184

Pearson Correlation] 971" | .580° | .928 1 967 | 9260 | 907 | 895

F Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 184 184 184 184 184 184 184 184

Pearson Correlation| 958 | .545° | 917 | 967 1 898" | .896 | .896

I Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 184 184 184 184 184 184 184 184

Pearson Correlation| .935 589 930 926 898 1 805 820

Y Sig. (2-tailed) .000 .000 .000 .000 .000 .000 000

N 184 184 184 184 184 184 184 184

Pearson Correlation| 944 | 547 | 894 | 907 | .896 [ .805 1 959

SU Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000

N 184 184 184 184 184 184 184 184

Pearson Correlation| 940 | .568 .898" 895 | 896 | .820° 959 1
DA [ Sig (2-tailed) .000 .000 1000 000 000 .000 .000

N 184 184 184 184 184 184 184 184

**_Correlation is significant at the 0.01 level (2-tailed).
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(184) AU Ll Lagiy B 5 g5 Laed) ISV 235 385 o 050501 bl 5o
: SIS
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Unstandardized Standar.d toed ¢
Coefficients Coefficients t Sig.
" - . o ablalaall okadd & S
z 354l Model dpbaall e cblalaal e i gindl
. Std. Error %
Uy JalasB 6 faal s Uy Beta
(Constant) -.091- .029 -3.120- .002
BL .160 027 162 5.815 .000
D .092 .021 .093 4.390 .000
1 F 176 .030 179 5.814 .000
| .091 .026 .090 3.465 .001
Vv 129 027 128 4.703 .000
SU 288 .037 285 7.735 .000
DA .089 .025 .085 3.632 .000

a Predictors: (Constant)« DA« V¢ I« D¢« SU« F¢ BL

b Dependent Variable: BC
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O by &y gian 08 25 (0.085) 408 Jon Grand) Ji2adl 322 e Siad (0.285)
(D sull) bl Jeadl S sl sl S35 (5.815) il 3 L3 (1) L] 4o
= (AD G—edl |2 (SU (mda ol |2l Vg ol (] 30201 (F 1 S
i pae G ks I3 e (3.6327.735¢4.703¢3.4655.814:4.390¢)
Lblgo &gl gite 3 AL Juadl OUS sl ite sl 36 e Jay 1dag <€0.05)
Sl O LS 4t dulyll dne BT e by 18 0(0.95) < 48 (5 52 s <O 30!
SLalll At 030 e Jaladly Lt Lo ok (|5 oy Joadl 01Se 3 iyl
Lo | Lakie dadaill 1Lad O g0 31 bl go Sphas 30,80 b Lol s i okl

I PRUENS

AU L 7355y (R dowdl Jolan a8 O <olist 3 (YY) Jpad! (o gzt
£ (1 581 F 1,1 (D sl aslarly (BL) bl Jasll oS sl Jutall ol
(BC) 0301 &bl go & shes il 32ll (3 (AD ol Jitel (SU oedandl Jitall 0V
(0.40) 428 Lo ey (BL) Jutall jiell OF sy 1ag (0.40) il 6 dnax oslaly
b e (0.60) 01y «(BC) 033 &bl g 8wl il (3 Juolht el cpe
U3y oo 23l 1dny ALY 2358 3 J5uS o (651 i 3 gy ]
odt s 52 (35 <(0.05) & yiae (S gk 29 (50.326) iy L5 & gt (F) o OY
g Al Lo dll b g J oW1 A ) Ao, o5 sl

O399 Aol g0 T glng ilolall ol ol gl (s (ANOVA, (il oo (0) Jgodell

Model Sum of Squares| Df Mean Square R’ F Sig.
1 [Regression| 46.032 7 6.576 16.708 | .000"
Residual 69.272 176 394 0.40
Total 115.303 183

a. Predictors: (Constant)< DA« V¢ I« D« SU¢ F¢ BL
b. Dependent Variable: BC
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Abstract:

The study aimed to diagnose the role of behavior and Emotional Labor
in promoting the behavior of citizenship customer through the dual sample
in the hotel sector of the province of Najaf¢ the sample for the first service
providers totaled (184) and the second sample to customers the hotel was
(212) after conducting the statistical analysis by adopting the statistical
program SPSS¢ Var. 21)) to find appropriate solutions to the problem of the
study of the identification and diagnosis of the impact of emotions in the
work of personnel service providers in the behavior of citizenship customer
while providing service to them and their reflection on the behavior of
citizenship customer and the role of volunteerism towards the study sample
organizations in order to improve hotel service provided to the customer«
and improve the performance of the service provider The hotel sector of the
province of Najaf¢ Irag.

The study found a set of conclusions« the most important« as it turns out
that the service providers have a major role in strengthening the relationship
between them and customer between by adapting to their needs and
requests¢ and the elimination of confusion or reduced and that you get as a
result of the emergency services or attitudinal relying on his experience and
abilities which stimulates citizenship behavior of the customer to make
recommendations and proposals and to help customers and information and
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assessment of the service provided: also found the impact of the behavior of
emotional work to service providers in the voluntary behavior of the
customer by showing emotions in the workplace during the provision of
services« when the service provider shows interest in advance of the service
and to meet customer needs on according to the specific service times
without delay this demonstrates the ability and the expertise in his work
which makes the customer rushes to help the organization to achieve a good
reputation through information gleaned from it to improve and develop the
service provided to prospective customers a voluntary role in the hotels of
the study sample. The most important recommendations that came in the
study need to adopt strategies of service providers to the surface and deep
representation display emotions at work in a positive way towards the
customer« which will contribute to the adoption of the behavior of the
customer toward citizenship study sample hotels.
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