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Abstract:

Purpose: The aim of the research is to uncover the relationship between
the management of knowledge processes through its dimensions
(knowledge objectivesc knowledge diagnosisc knowledge generation«
knowledge storage« knowledge distribution« application of knowledge) and
intellectual capital through its dimensions (human capital¢ structural
capital)c Client or relative capital Research Methodology The research
problem was identified in several questions related to the nature of the
relationship between the variables of the search. For this purpose¢ a
hypothesis was developed to express one hypothesis and six sub-hypotheses
were extracted. In order to ascertain the validity of the hypotheses: they
were subjected to multiple tests to ascertain their validity. The research used
the analytical descriptive method as a research method. The research used
the questionnaire as a means of obtaining data. The research community in
the Faculty of Management and Economics focused on the University of
Kufa. The sample was shortened to the administrative staff in the college«
because of their experience and knowledge of managing the knowledge
processes more than others. In the college< 55 employees were distributed.
All the questionnaire was distributed and 31 full statistical analysis were
retrieved. The data were analyzed using two statistical methods (simple and
multiple linear regression) and the results were extracted using the SPSS
v.20). Research findings: The research reached several conclusions« the
most important of which is the existence of an impact on the management of
knowledge processes< namely the definition of knowledge objectives« the
distribution of knowledge« the application of knowledge in intellectual
capital« but the related capabilities. The diagnosis of knowledge« knowledge
generation« knowledge storage does not affect intellectualcapital

P~ ” - - -
The Islamic University College Journal “H ) el e M ksl (e
No. 47 et £Y: adall

p“’:!f""’
ISNN 1997-6208




§ >l S iy gl (2 a5l Suag 42l 53] Cilckos QD)
&‘Ab)hhﬂ&‘“ﬁ
:.40,,)&-“ JALAU
A B T ge Olas (YOIY (i o) SLUSI oLy 3 20,1 550 (o ST plidl -

it

Gl o s all Al i) el G2 388 ,al1 55051 500 YoV (3l pu s < =Y

RN R RTINS RISV

(S DU ol ey (3 Lo Sl & ol 2SLELT (YoM c3 g (s . SUS ¢ Je 35 Bogm coheom ¥

e el el (3L e8I oleliall all 3 20 Ale Zul ys

&.ﬁﬁgujﬂ‘ ZJ‘JTJJ“ Yo\Y 4c‘.~ﬁ Jﬁ"" “..é.:]a.m de 4@\./&):3‘ 4J'J> ¢ A cv‘ ¢J:1'>—

CEDW ol el sy 38 58 3 il 4l )s) Lwsld) 5300 3L 55 el 35 g1 (g5l
Aol o A1 (LU 0yl o el et

¢

\V.)u\aj‘ )‘MJ\U Ki& ‘Z.L)\:Y\ 3)@‘ Z.:Q.:S L} ﬁ‘)au BJ‘AT Jj) 4\"“’ ¢éLﬂ J-c-‘»‘ zéhp -0

iulys) CJLAJM‘ s‘)‘)iolﬁla&é&:)\.ﬂjl—\ﬂ LLEIJJ\ Y0 CwS PR RN VeS| ‘:JS\ zJi,]aﬂ -1

A Blte &gt (g AaBle 3 Leluall IS 80 e e (3 Ale

3..9):1‘ 3)\.)1 RO S dy\-’ 443)&»«“ ‘UZJL'G'“ de e ‘415}3‘ (el da ‘)éuﬂ de -V

Aozl Laal 53 L5V BYI 3 b 351505 6 S W YA ¢ (Lo M e Cadal cidas -A

Aol e s Gslasyi

3}:....1‘)‘.) Ale‘ ZJ‘JT J‘ J:-Jl‘ LY"Q ‘OL«& ‘ij"d‘ ‘JALF— L‘sz-liv\—s ‘JL:..J\ .\.:.9 ‘L;tJJ‘ -

q

el U (Ladadl Slaaill 38,2l 5,000 Sllas Gudas L3Sl (Yolr (i puam ¢ JL& -0

LS 3l I dalall D S

CJlSJ.‘ﬁ‘ Lfl‘; z.:v‘.Ac.n Z.ub.)/;")ln.]ai‘ EY] S:-L&S 8‘) é :\JJ;J.\ 3‘)‘)1 99 ‘OL-:.;.LM ‘Q,UL&J\ -1\

Yole (W Ladall (¥ U sl polall Gies dmalar A2 (303 3 Lk gl Lol

@\j\j}l\ 4}M\jw\wwéu)jéjﬁjl\3)\éirﬂ ALLh 4(;‘ ol =YY

VRN - - - -
The Islamic University College Journal {. il } eIV [0S, ([ =N N E)
No. 47 Nt £Y: sl

ISNN 1997-6208

|




() )eerrerrerenrenressersessosaesassessassassans $ >l S il sl 2 b il Suhag 42yl 33 Sl

RIS [ ITYWAY

1- Akansha Sen «Vivek Kumar «Chinnappa Reddy Avula«Vikas Kumar (2013)
Customer Relation in Knowledge Process Outsourcing <Journal of Business and
Management.

2- Bontis N «Fitz-Enz J - 2002 Intellectual capital ROI: a causal map of human
capital antecedents and consequents Journal of Intellectual capital.

3- Eduardo Rodriguez and John Edwards (2010) People <Technology <Processes and
Risk Knowledge Sharing <Electronic Journal of Knowledge Management Volume
8 Issue 1.

4- Funmilola Olubunmi Omotayo (2015) Knowledge Management as an important
tool in Organisational Management: A Review of Literature. Library Philosophy
and Practice (e-journal).

5- Jorddo RVD «& Novas JC <2017 Knowledge management and intellectual capital
in networks of small and medium-sized enterprises Journal of Intellectual

Capital
6-  Khaligue M« Bontis N« _ Shaari JANB 2018Intellectual capital and
organisational performance in Malaysian knowledge-intensive SMEs

Intellectual Capital

7- Kiku Jones and Lori N. K. Leonard (2012) From Tacit Knowledge to
Organizational Knowledge for Successful KMAnnals of Information Systems 4.

8- Kok A-¢2007 Intellectual capital management as part of knowledge
management initiatives at institutions of higher learning The electronic journal
of Knowledge management

9- Louay Karadsheh <Ebrahim Mansour <Samer Alhawari (2009) A Theoretical
Framework for Knowledge Management Process: Towards Improving Knowledge
Performance <Communications of the IBIMA Volume 7.

10-_Manzaneque M <Ramirez Y «_Diéguez-Soto <2017 Intellectual capital efficiency ¢
technological innovation and family management - Innovation

11- Mohammed Tubigi and Sarmad N. Alshawi (2012) The Impact of Knowledge
Management Processes on Organisational Performance <European <Mediterranean
& Middle Eastern Conference on Information Systems.

12- Nawaz T «Nawaz T& Haniffa R 2017 Determinants of financial performance of
Islamic banks: An intellectual capital perspective Journal of Islamic

13- Remziye ERGUL(2013) Momentum Concept in the Process of Knowledge
Construction «Educational Sciences: Theory & Practice.

14- Rodrigo Valio <Dominguez Gonzalez and Manoel Fernando Martins (2017)
Knowledge Management Process: a theoretical-conceptual research <Journal of
Business Research.

15- Salleh AL ¢« <& Selamat F 2007 Intellectual capital management in Malaysian
public listed companies - International Review of Business Research

16- Shahram Sokhanvar <Judy Matthews «Prasad Yarlagadd (2014) Importance of
Knowledge Management Processes in a Project-based organization: a Case Study
of Research Enterprise <12th GLOBAL CONGRESS ON MANUFACTURING
AND MANAGEMENT.

|

VRN - - - -
The Islamic University College Journal {. il } ol e M ol Al
No. 47 Nt £Y: sl
ISNN 1997-6208



https://scholar.google.com/citations?user=hfSk6n0AAAAJ&hl=ar&oi=sra
http://www.emeraldinsight.com/doi/abs/10.1108/JIC-11-2016-0120
http://www.emeraldinsight.com/doi/abs/10.1108/JIC-11-2016-0120
https://scholar.google.com/citations?user=G4kzrGYAAAAJ&hl=ar&oi=sra
https://scholar.google.com/citations?user=hfSk6n0AAAAJ&hl=ar&oi=sra
https://scholar.google.com/citations?user=hfSk6n0AAAAJ&hl=ar&oi=sra
https://scholar.google.com/citations?user=A-rWfugAAAAJ&hl=ar&oi=sra
https://scholar.google.com/citations?user=A-rWfugAAAAJ&hl=ar&oi=sra
https://www.inderscienceonline.com/doi/abs/10.1504/IJLIC.2018.088345
https://www.inderscienceonline.com/doi/abs/10.1504/IJLIC.2018.088345
https://www.inderscienceonline.com/doi/abs/10.1504/IJLIC.2018.088345
http://www.ejkm.com/issue/download.html?idArticle=102
http://www.ejkm.com/issue/download.html?idArticle=102
http://www.ejkm.com/issue/download.html?idArticle=102
https://scholar.google.com/citations?user=0HUgUUoAAAAJ&hl=ar&oi=sra
https://scholar.google.com/citations?user=8oa-LpoAAAAJ&hl=ar&oi=sra
https://scholar.google.com/citations?user=8oa-LpoAAAAJ&hl=ar&oi=sra
http://www.tandfonline.com/doi/abs/10.1080/14479338.2016.1272828
http://www.tandfonline.com/doi/abs/10.1080/14479338.2016.1272828
http://www.tandfonline.com/doi/abs/10.1080/14479338.2016.1272828
https://scholar.google.com/citations?user=pl4wlKwAAAAJ&hl=ar&oi=sra
http://www.emeraldinsight.com/doi/abs/10.1108/JIABR-06-2016-0071
http://www.emeraldinsight.com/doi/abs/10.1108/JIABR-06-2016-0071
http://www.emeraldinsight.com/doi/abs/10.1108/JIABR-06-2016-0071
http://irbrp.com/static/documents/March/2007/1423977265.pdf
http://irbrp.com/static/documents/March/2007/1423977265.pdf

§ >l I il gl (B 1o il (Sebog A2l 1] Sl «ovvvvererrrenene YY)

17- Shahveisi F «Khairollahi F& _Alipou M r 2017 Does ownership structure matter
for_corporate intellectual capital performance? An empirical test in the lranian
context - Eurasian Business Review ¢

18-_Sofian S <Tayles M & Pike R 2017 The implications of intellectual capital on
performance measurement and corporate performance Jurnal kemanusiaan «

19- Urbancova Hana (2012)The Process of Knowledge Continuity Ensuring <Journal
of Competitiveness.

20- Vesna Bosilj Vuksic (2017)Modelling Knowledge in Business Processes: a Case
Study of Croatian Banks <Journal of Economics and Business.

21- Peter H. Gray and Yolande E. Chan <2000 <Integrating knowledge management
practices through a problem-solving framework.

22- Knowledge Management and Organizational Learning <William R. King <2009

23- Valentina Janev «Sanja Vrane$§ <Knowledge Processes in Enterprises and the Role
of Knowledge Management Solutions «Graz <Austria «June 30 - July 2 <2004

|

No. 47 £V adadl

’9';;12"'
VRN - - - -
The Islamic University College Journal iﬂ } RIS IS0 B [y S E= S E) ]

ISNN 1997-6208



https://scholar.google.com/citations?user=AXHxt_0AAAAJ&hl=ar&oi=sra
http://link.springer.com/article/10.1007/s40821-016-0050-8
http://link.springer.com/article/10.1007/s40821-016-0050-8
http://link.springer.com/article/10.1007/s40821-016-0050-8
https://scholar.google.com/citations?user=HymTNqkAAAAJ&hl=ar&oi=sra
http://www.jurnal-kemanusiaan.utm.my/index.php/kemanusiaan/article/view/158
http://www.jurnal-kemanusiaan.utm.my/index.php/kemanusiaan/article/view/158

