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 Abstract:- 
The whole world progresses and 

develops as a result of the information 
and communication revolution that goes 
beyond imagination with its techniques. 
from this informative many application 
had resulted that affect the aspects of 
the Economic and social activities.one of 
these aspects is the appearance of the 
electronic commerce with its different 
issues. with the diffusing of using 
information and communication 
techniques to accomplish the legal 
papers. There are a tendency towards 
setting these issues by using the same 
techniques so the settlement would be 
electronic that is to say the procedures 
would be through the electronic 
communication net. 

Constitute the mediation and 
means of amicable dispute resolution, 
where the parties to the conflict to 
work with the mediator , one of 
the offers advice and guidance , with the 
introduction of the possibilities that may 
be deemed a party to the conflict 
accepted should have been in good 
faith at all stages of the course of the 
mediation process , and should respect 
the principle of consensual in all phases 
stages of mediation, the solution back to 
the parties to the conflict , while confined 
to the role of mediator to facilitate the 
communication only, what is meant 
mediation...? Although mediation 
depends on the intervention of a third 
person, the arbitration and conciliation 
and conciliation Agency and the 
judiciary also requires the intervention 
of a third person   .  

Keywords: electronic mediation, 
dispute settlement, negotiation 
mechanism, mediation mechanism, 
dispute resolution, good faith, 
guarantee of trust.
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