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Abstract:-

The whole world progresses and
develops as a result of the information
and communication revolution that goes
beyond imagination with its techniques.
from this informative many application
had resulted that affect the aspects of
the Economic and social activities.one of
these aspects is the appearance of the
electronic commerce with its different
issues. with the diffusing of using
information and communication
techniques to accomplish the legal
papers. There are a tendency towards
setting these issues by using the same
techniques so the settlement would be
electronic that is to say the procedures
would be through the electronic
communication net.

Constitute  the mediation and
means of amicable dispute resolution,
where the parties to the conflict to
work with the mediator, one of
the offers advice and guidance, with the
introduction of the possibilities that may
be deemed a party to the conflict
accepted should have beenin good
faith at all stages of the course of the
mediation process , and should respect
the principle of consensual in all phases
stages of mediation, the solution back to
the parties to the conflict, while confined
to the role of mediator to facilitate the
communication only, what is meant
mediation...?  Although  mediation
depends on the intervention of a third
person, the arbitration and conciliation
and conciliation Agency and the
judiciary also requires the intervention
of a third person .

Keywords: electronic mediation,
dispute settlement, negotiation

mechanism, mediation mechanism,
dispute  resolution, good faith,
guarantee of trust.
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SquareTra

SQUARE Learn More Buyer Tools
TRADE

Online Dispute Resolution {ODR)

Trouble with an Auction? | Information for
. o File a Case

o Respond to a Case

o Case in Progress Find out how to get

Feedback -~
SquareTrade’s free Dispute Resolution Hemn“en

Service helps Buyers & Sellers work things out.

Square trade gl Joas J=idi

et JPOUR PSP U S PESRTIPS Y EREPR PR I P RS R PSS

trade. Square.ww http:\\w

Step 1: Your Background Details

About you:

ng a case takes 3
easy steps

* reguired :
* Title: * First Name: * Last Name: Th 1y dakes

far =]

= Email: = Confirm Email:
I— I— Common ng Concerns

Cver 50% of SquareTrade case

* Create news or enter existing password: * Confirm password: filers said they would use the
(S5 - 20 characters) service again. Learn more =

It iz free to file and there is no
obligation! Learn more =

SguareTrade can help you get

Transaction details:

1
|

feedback removed! Learn more =

* Date of transaction: * eBay item # under dispute: iér;l—gnﬂffdeﬁ;r":':"_‘ea'zf;:f:'g:"sg"j
confidertial. Read our Privacy

[ =l [1anuary ~| [zo0z =] o T

*Wias the item paid for? & Yes " No Learn about our Liser Soreement =

If Yes, enter total amount paid including shipping costs:

Currency: Amount: Form of payment: st is medistion?

[usDolars =1 | [Enter = form of payment =1

vyhat can | do it my case is not

* Basic item description: (vou will explain the dispute later) resolved?

vuhat if | don't ey eBa
password?

= wour eBay User ID0 WYWhy do vou need it = Wour role in the transaction:
& Buyer € Seller vy do yvou need my eBay 1D and

password?

* wour sBay Password:
-
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[Step 2: Tell Us About the Pi

Type of problen

* (check all that apply)

Feedback Related

¥ 1 would ike both of our feedback remaved

™ 1would like only the feedback that was lett for me remaved

™ 1would ike only the feedback that |left for the other party removed
™ Hegstive feedback being threstened

Merchandise Related

Payment sent but merchandise not received
Damaged merchandise
Incomplete merchandise

Received merchandise late

a9

Merchandise different than described

Payment Related

™ Returned the merchandise but no refund received

™ Shipping cost discrepancy

Other Issues

™ Bid shiling
| VU, .

@&J\%ya\)@\whﬁysgjbyw\ 3‘,.\53-‘ 5J5LS0 od UaS g
A U ) T B a5 ) okl

* What would you ider as a p ial resolution or I for these problems?

Check ali that you would be willing to cansider as & resolution. This information will be seen by the other party.

I'would like both of our feedback removed.

™ The ather party already agreed to this removel and there is nothing else remaining tn occur

¥ e have agreed to the removal but we are still finalizing the completion of our agreement

T The other party has not yet agreed to the remowal but | would like to discuss how to resotee this
[ Other. Please enter addtional details

=

Damaged merchandise. J

™ would be willing to accept & full or partisl refund. Please enter the amount. §

T | would like the other party's helpto file & shipping insurance claim it possible.

™ I would like to return the item and | will pay for return shipping

¥ | would like to return the item and have the ather party pay for return shipping.

| would like to exchange the tem for another one and would like the other party to pay for the return shipping.
™ 1 would ke ta exchange the tem for another one and | will pay for return shipping.
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i aiting for reply

; -
-Status of proposal(s)

Execution or delivery within specifiec

% days

-Refund / How much?
f

Full Amiount
-Other proposal(s)

“Why?

ECODIR stands for Elactronic Consumar Dispute

: Resolution. It iz an experimental project put
Eaawras e l togethar by & consortium of rezearch -'nnm'.y
T ey S e AT S
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