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  Abstract:- 
The Current study aims to rationalization the 

banking consumer behavior by recruitment and using 
marketing decisions support systems, as Internal action 
taken by the bank, to influence consumer behavior,and 
study the role of decision support systems in the 
rationalization of consumer behavior, as well as study 
and the extent of The study sample banks variation in 
the adoption of the study variables, Starting in that from 
the dual nature of the problem, It consists of two parties 
Including Both the Banking Service Provider, which it is 
includes the surveyed banks Administration, Where 
suffers from lack of awareness of the role and 
importance of Investment promotional mix elements, 
and Components of marketing decisions support 
systems in the rationalization of the Purchasing behavior 
of the consumer banking , and it is reflected on the other 
side of the problem,which it includes bank customer,and 
make him characterized by being irrational in his 
behavior.  

In order to achieve the objectives of the study, It 
was built adefault model, specify the nature of the 
relationship between the independent variables,and 
Adopted variable, Emerged with it several main 
hypotheses, and branches from it several sub-
hypotheses, show contrast and Correlation and effect 
relationship between the variables of the study.And the 
study sample has been selected of (396) employees, 
mostly occupants represents upper and middle 
management positions, in (19) branch of government 
banks,with (15) branch of the private banks, scattered in 
four Iraqi provinces in the middle Euphrates, The 
provinces of Karbala, Najaf and Babil, Qadisiyah, and 
the questionnaire form with interviews style has been 
adopted to support the accuracy of the data contained 
therein, also the appropriate sets of statistical techniques 
has been used to collect and analysis the obtained data, 
In order to validate the assumptions, by using software 
Like ( SPSS v.18 ), and( AMOS v.18 ),and( Microsoft 
Office Excel ver.10 ). The study found Several 
conclusions, the most important: That the surveyed 
banks have moderately marketing decisions support 
systems , and not at the required level, there is also a 
significance correlation with the impact between 
marketing decision support systems,with the 
rationalization of the banking consumer behavior, 
furthermore, existence of significant differences 
between answers of researched sample, About the study 
variables between the two bank type categories 
(governmental and private) returns to 
category(governmental banks), Which means the 
adoption and interest the governmental banks with 
marketing decisions support systems, larger than private 
banks. The study also found a set of recommendations 
and proposals. 

Keywords:- System - disition - service marketing - 
consumer behavior - consumer - markets - information 
system 
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700220101999

211997600.000.000
142000


93115722000

641976
892013250

212350
2015
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

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 

1999500.000.000
250.000.000.000

2014
150.000.000.000

2013






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 

  





 

74.39
3.720.954
25.64%q6


75.95%3.80.871
22.94%q3
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
73.98%3.71.02727.76% 


 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  تائج الحاسوبعلى وفق نإعداد الباحث  المصدر:
73.57%

3.680.95325.91%
(q9)

80.32%4.02
0.89422.26%

q12
64.91%

3.251.00731.01% 

72.19%
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3.611.17932.65%
(q16)

75.79%
3.791.04327.51%

q17


71.63%3.58
1.31536.7% 

 
3.671.026

73.4527.92


3 


25.64%74.39%
3.720.954



 

 

الوسط الحسابي   المتغیرات
  الموزون

الانحراف 
  المعیاري

الاھمیة 
  النسبیة

  معامل
  الترتیب  الاختلاف

  الاول  %25.64 74.39 0.954 3.72  قاعدة البیانات
  الثاني %25.91 73.57 0.953  3.68  قاعدة النماذج

  الثالث %32.65 72.19 1.179 3.61  واجھة المستخدمین
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


 
81.13%

4.060.778
19.18%y2


84.64%4.230.648
15.31%

y5
78.96%3.95

0.93023.56% 


 
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77.41%3.87
0.82321.25%

(y9)
80.8%4.04

0.81520.16%
y8

74.97%
3.750.81221.67% 


80.37%4.02
0.88722.07%

(y12)
83.06%

4.150.85920.68%
y11
78.96%

3.950.92823.49% 


77.44%3.87
0.84821.90%

(y20)


79.29%3.960.791
19.95%y19


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73.66%3.680.872
23.66% 


76.3%3.82
0.90123.6%

(y21)
80.43%4.020.857

21.29%
y24

70.82%3.54
0.92025.97% 

 
3.93

0.85478.53%
21.73%

3 
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




 
 

  
  
  
  
  

  نتائج الحاسوبعلى وفق إعداد الباحث  المصدر:



 

 

 
 
 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

The Islamic University College Journal 
No. 53 
Part: 1  

 

 

 


 

 


 

7
XY

0.899
 

 


0.780
tt
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 
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 
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
 

1-2-6 
 



F

R2 


(F)
0.05 ()

0.971()0.899 
 

XY   

= (0.971) + (0.899) () 

 

 

 

 
 
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1
0.89980.8

R2=0.808
 

 

 سلوك المستھلك المؤشرات المتغیر

نظم دعم 
القرارات 

 سویقیةالت

 153.764 ) المحسوبةFقیمة (
درجة الحریة 

)D.F(  1,364  

P-value 0.000 
 R2 0.808معامل التحدید 

  0.971قیمة 
  0.899قیمة 

  

 )spss v.18اعداد الباحث بالاعتماد على مخرجات برنامج ( :المصدر
 

 


(F)0.05 
()0.789()

0.780 
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= (0.789) + (0.780) () 

10.780
60.9

R2=0.609 


(F)0.05 ()



 
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0.872()0.846
 

22XY   

 = (0.872) + (0.846) () 
 

1
0.84671.6

R2( 


(F)

()0.776()0.837
 

33XY   

 = (0.776) + (0.837) () 

1
0.83770.1

R2
 

 

 
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
(F)R2=0.813
 

 

 
6


 


 

  
  
  
  

  

  )SPSS v.18اعداد الباحث بالاعتماد على مخرجات برنامج ( :المصدر
 

 
 

 

 


 

  )AMOS v.18(اعداد الباحث بالاعتماد على مخرجات برنامج  :المصدر
 



 
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