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  Abstract:-  
     As the concept of organizational 
excellence became the focus of 
research and studies in the last two 
decades, including the current research, 
which sought to reveal the role of 
organizational excellence in Iraqi 
organizations, the higher education is 
one of the most important service 
sectors and one of the most prominent 
manifestations of civilizational 
progress in society. The current 
research dealt with the civil sector 
represented by a number of civil 
colleges in the city of Baghdad as a 
sample for research, hence, the 
problem of research was started to 
answer the extent to which the faculties 
investigated are aware of the 
importance of the research variables 
represented by organizational 
excellence, and the selection of the 
higher education sector, which is one 
of the important and major sectors as it 
is a key source of the advancement and 
advancement of the scientific and 
educational process to provide the 
country with staff capable of solving 
the various dilemmas, the aim of the 
research was to present the most 
important intellectual and philosophical 
contents of the controversies and 
consensus in the views of researchers 
and thinkers about the organizational 
excellence, and deepen understanding 
of these topics in higher education, 
especially in the civil colleges to come 
up with a scientific thought combines 
the most dimensions and concepts of 
the variable of research which agreed 
to most researchers and transfer to the 
Iraqi environment to identify and invest 
by specialists in this area. 
Key words: Organizational excellence, 
civil colleges, models and awards of 
Organizational excellence. 
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 

Samson & Challis , 1999









Marquardt , 1999 











Denton & Campbell , 1999 

D’Souza & Swqueira , 2011: 121 
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Nava, et al., 2008




Durrah , et al., 2014: 23 
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


Durrah , et al., 2014: 23Lee &) Croker , 2006
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