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 Abstract:- 
The research aims to identify the 

impact of TQM practices by its 
dimensions (leadership, strategic 
planning, customer focus, information, 
analysis and improvement,  human 
resources focus, process management, 
and business results) on sustainable 
organizational performance by three 
dimensions (economic performance, 
environmental performance, and social 
performance). Al Furat state Company 
for Chemical and Pesticides Industries 
was selected as a place to conduct the 
research, from a sample of 216 
members. The questionnaire was 
prepared on the basis of (Tarı et al 
,2007) to (T. Q. M) and, by(Bansal,2005 
,Paulraj, 2011, Zhu & Sarkis,2004) to 
sustainable organizational performance, 
The research was based on one main 
hypothesis, of which seven sub-
hypotheses were validated using valid 
statistical tests. The researchers used 
ready statistical programs to test and 
analyze research hypotheses such as the 
spss program and structural equation 
modeling. The research has reached a 
number of conclusions and 
recommendations, the most important of 
which is the adoption of TQM practices 
and their application at the company 
level, spreading the culture of 
continuous improvement and motivating 
employees to participate in the 
implementation, which will push the 
company towards achieving sustainable 
organizational performance. The 
research recommended the need to 
improve the company's main operations 
in order to improve sustainable 
performance . 
Keyword: Quality, Total Quality 
Management, TQM practices, 
sustainable performance, sustainable 
organizational performance, The Triple 
Bottom Line.  
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  . ادارة الجودة الشاملة -:أولاً

 




200813


2003 277
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zakuan et al. ,2012:21
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Alimohammadlou & Eslamloo,2016:105(Antony et 

al,2002:551Krajewski et al ,2016:118-119
Mohammed et al,2013:333Irani et al,2004:644
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



 


Slack et al. ,2010:508)


 

 
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


powell,1995:16
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
MBNQA(Ahire et al. , 1995; Dean & 

Bowen, 1994; Juran, 1995; Prajogo & Sohal, 2003; 2004
MBNQATalib et al ,2010:114-115


(Behara & Gundersen,2001:597) 

MBNQA
 
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
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Shahin,2011:106 

 


Omachonu & Ross, 2005:61)



Mondy & Martocchio ,2016:101) 
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

Ebner & Baumgartner, 2006: 13)

Schaltegger & BurriƩ,2005:189




Dyllick&Hockerts,2002




(Padovan,2017:24
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Brundtland
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


Hubbard,2009:178 

 




Richard et al ,2009:7



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Weidner,2012:9


Robins,2006)
Elkington,1998:37 

 

 

 

 

 
 

 
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Source: Ong, Tze San. The, Boon Heng. and Lee, Ah Suat,(2019) " Contingent 
Factors and Sustainable Performance Measurement (SPM) Practices of 
Malaysian Electronics and Electrical Companies ,Sustainability 11, 1058 
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 



Karia ,2019:2)


 

TBL"The Triple Bottom Line 

ElkingtonTBL
Arowoshegbe & Emmanuel 

,2016:102
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Keiner,2004:380)TBL)
Munck et al ,2012:31)Hubbard,2009:184

Pascual et al 

,2019Poltronieri et al ,2018); (Sapukotanage et al ,2018); 

TBL
TBL


Chai ,2009 
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Hubbard,2009:185 

BSC 
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عѧѧامر علѧي " إدارة قѧوى التنѧѧاقض لضѧمان الاداء التنظیمѧѧي المسѧتدام فѧي إطѧѧار انمѧوذج التѧѧوازن  :العطѧوي :المصѧدر
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
 

  التحليل العاملي لمتغيرات البحث  -:أولاً

(Confirmatory Factor 

Analysis)
(Amos, V. 20)

 
 

 

  المطابقة جودة قاعدة  المؤشرات  ت
١-  X2   
  df الحریة ودرجات  )X2( قیمة بین النسبة  -٢
 80 .0 من اكبر  Goodness of Fit Index (GFI) المطابقة حسن  -٣
 90 .0 من اكبر Normed Fit Index (NFI) المعیاري المطابقة رمؤش  -٤
  95 .0 من اكبر  Comparative Fit Index (CFI) المقارن المطابقة مؤشر  -٥

  :التقریبي الخطأ مربع متوسط جذر مؤشر  -٦
Root Mean Square Error of Approximation (RMSEA) 

  جیدة مطابقة 05 .0 من اصغر
  مقبولة بقةمطا 08 .0 من اصغر

 

Source: (Hair et al ,2010), (Singh & Sharma, 2016), (Byrne, 2013) 
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2(-2419. 

959)
RMR08

(. 028)


R2
(47%)


(53%)

 

β0. 927


92. 

7=13. 849C. R
0. 000




(9)


(Al-Dhaafri et al. ,2014:174)
(Panuwatwanich&Nguyen,2017:554) (Barh et al,2002)

TQM 
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Regression Weights (Group number1-Default model)
  Amos V. 20من اعداد الباحث بالاعتماد على برنامج  المصدر:
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
(P<. 001)C. R

(1. 96) 
 




(Structural Model)
(Amos. V. 20)(10)





 2RMR
2

(-1625. 038)


08(. 022)
R2

(52%)


(48%)
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(= 0. 070 , P>. 05)
C. R(1. 96)(0. 961)




(10)
 

 

(= -0. 014 , P<. 

05)(0. 01)(0. 05)
C. R(-0. 135)
C,( . R. > 1. 96)



 

 

(= 0. 045 , P>. 05)
(0. 01)(0. 05)

C. R(0. 552)
C( . R. > 1. 96)




Idris ,2011
 

 
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(= 0. 049 

, P>. 05)(%5)
C. R(0. 545)C( . R. > 1. 

96)



Yang et al ,2009)

 
 

 (= 0. 032 , P>. 

05)(0. 695)
C. R(0. 392)C( . R. > 1. 96)





(Tari et al,2007) ;(Mehralian et al,2017) 
 

(= 0. 210 , P<. 01)
C. R(2. 498)

C( . R. > 1. 96)



MacinaƟ,2008
Jaafreh & Al-abedallat,2013



 

 

 
 

 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 63 
Part: 1  

 

 
 

(= 0. 434 , P<. 01)
(0. 000)C. R(5. 

355)C( . R. > 1. 96)





Singh et al ,2018(Anil & SaƟsh ,2017Prajogo , 2005Sila 

,2007 Talib et al ,2013Zakuan et al ,2010)
 

 

 
 

 

 

 

 

 

 

 
(10)

 

  Amos V. 23من اعداد الباحثین بالاعتماد على برنامج  المصدر:



 

 

 
 
 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 63 
Part: 1  

 

 


 

 

 

 

 

 

 

 
 

Regression Weights: (Group number 1 - Default model) 
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