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Abstract:- 
The purpose of the research 

is to detect, diagnose, test and 
measure the impact the social 
responsibility strategy on the 
quality of the implementation of 
service projects. The problem of 
research was limited attention to 
the variables of  the social 
responsibility strategy, which 
was reflected in the quality of 
implementation of service 
projects. The Directorate of  
Municipalities of  Diwaniyah 
Governorate (the center of the 
Directorate, the districts, the 
districts and the other formations 
thereof). The sample was the 
employees in the municipality 
directorate center which reached 
(111) workers. The researcher 
used the appropriate statistical 
programs to reach the results, 
and the most important results. 
The impact of adopting the 
social responsibility strategy by 
the employees and the extent of 
their feeling and commitment to 
their responsibility towards their 
business is reflected positively 
in the quality of implementation 
of service projects. 

Keywords:  social responsibility 
strategy, quality of 
implementation of service 
projects. 
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


 

Quality of service 

Quality of service concept 





 


Markland, 1995: 3 


(Bank,2000:24)


 

 

(Christopher &Wright,1999:5)



(Kotler,2000:428) 
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
 





 

Dabestani et al., 2016: 3)




(Dennis et al.,2016:4) 

The importance of quality of service 





(Ali & Raza, 2015: 8    
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  البعد التابع                      ت
  الابعاد المستقلة

  جودة الخدمة
 مستوى المعنویة معامل الارتباط

 ٠.١٠٦ 154.  البعد الاقتصادي 1
 ٠.٠٠١ 309. البعد القانوني 2
 ٠.٠٤٨ 201.  البعد الاخلاقي 3
 ٠.٠٠٠ 325.  لبعد الانساني ا 4
 ٠.٠٠٠ 469.   المسؤولیة الاجتماعیة إجمالي 5
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20.154


(t)(t)(0.05)
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