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  Abstract:- 
The importance of public relations 

lies in the fact that it is a basic 
administrative function within the 
administrative structure of the institution. 
Public relations in any institution seeks to 
improve the mental image of the 
institution at the internal and external 
levels, in addition to achieving loyalty 
and belonging to the institution. Public 
relations also employs means of 
communication to reflect its activities, 
especially through new media. However, 
it is noted that government institutions, 
especially in Iraq, suffer from a weakness 
in both understanding and performance 
of this effective administrative function 
(i.e., public relations), and one of the 
most prominent problems is the belief 
that the mission of public relations in the 
organization is suitable for any person, 
regardless of his rank and specialization. 
Therefore, despite the guidelines that 
have been written about public relations, 
the seminars that have been held for it, 
and the brochures, workshops, and 
scientific papers that have been 
distributed and published for it, the need 
remains for research and investigation to 
reach the preparation of the ideal model 
for the position of public relations in 
government institutions. Therefore, the 
problem of the study is mainly focused In 
identifying the nature of public relations 
within Iraqi government institutions, and 
the extent of its effectiveness in changing 
the course of the institution for the better, 
by relying on other communication 
elements that enable it to achieve the 
desired goals, and how to prepare the 
optimal model for these institutions. 

Key words: public relations, 
government institutions, optimal 
model. 
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