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Abstract:-

This study examines the role of
public relations within the Directorate of
Pension and Social Security for Workers
in Najaf in guiding and informing
private-sector employees about their
rights and social security obligations. The
research problem stems from the low
level of awareness among workers
regarding their social security rights and
from weak field and communication
engagement between the administration
and its audience, which affects workers’
enrollment and benefit utilization. The
importance of the study lies in assessing
the effectiveness of public relations in
enhancing social security awareness and
identifying strengths and weaknesses in
the administration’s communication
performance to develop more influential
strategies. Analysis of the data shows that
workers possess a moderate level of
awareness, and although public relations
efforts provide clear basic information,
they lack sufficient field presence, and
current awareness campaigns show
limited impact. Findings also indicate
acceptable trust in the information
provided by the  administration,
contrasted with weak follow-up on
workers”  complaints.  The  study
recommends strengthening field
campaigns, simplifying informational
messages, adopting modern digital
communication tools, and developing the
skills of public relations staff to ensure
more effective communication. The study
thus contributes a foundation for
improving institutional communication
and promoting social security culture in
the province.

Keywords: Public Relations, Social
Security, Awareness, Private Sector,
Najaf.
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