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  Abstract:- 
This study examines the role of 

public relations within the Directorate of 
Pension and Social Security for Workers 
in Najaf in guiding and informing 
private-sector employees about their 
rights and social security obligations. The 
research problem stems from the low 
level of awareness among workers 
regarding their social security rights and 
from weak field and communication 
engagement between the administration 
and its audience, which affects workers’ 
enrollment and benefit utilization. The 
importance of the study lies in assessing 
the effectiveness of public relations in 
enhancing social security awareness and 
identifying strengths and weaknesses in 
the administration’s communication 
performance to develop more influential 
strategies. Analysis of the data shows that 
workers possess a moderate level of 
awareness, and although public relations 
efforts provide clear basic information, 
they lack sufficient field presence, and 
current awareness campaigns show 
limited impact. Findings also indicate 
acceptable trust in the information 
provided by the administration, 
contrasted with weak follow-up on 
workers’ complaints. The study 
recommends strengthening field 
campaigns, simplifying informational 
messages, adopting modern digital 
communication tools, and developing the 
skills of public relations staff to ensure 
more effective communication. The study 
thus contributes a foundation for 
improving institutional communication 
and promoting social security culture in 
the province. 

Keywords: Public Relations, Social 
Security, Awareness, Private Sector, 
Najaf. 
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             
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                
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                   
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                      
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                     
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                       
             

      

 

                    
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                
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 

                 
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             
                     

                
 

          
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 
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     

  

             
           
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  

              
              

  

               
               

 

              
         

                   
            

                       
             

 

               
       

                
             
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   

                 
                

 

                
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          

 

 

        

                
                

              
                 

    

               
                

              
                      

                  
                 

   

                
                

                 
                    

            
                  

      
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                     
         

             
    

            
         

         

            
                

          

 

 

                
                
                       

                 
                      

      

                      
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                
                    

                      
              

            

                
                    

             
         

                   
  Allenx,1990: 2 

               
              

                    
      
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                  
Robinson, 1966:115  

                   
             

          

                      
                    

                 
                 

                    
     

                  
                   
            

  مبادئ العلاقات العامة  :ثالثاً

             
                     

              
    

                
                

          

                
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           
    

               
           

    

                   
                  

   

              
                  

           

             
            

     

               
              

     

                   
            

 

                       
                     

    
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   العلاقات العامة أهداف: رابعاً

              
                

                 
        

                 
                

       

                
                  

     

               
      dialogue       

    

                 
                  

      

                 
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 
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  
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               
   

              
                 

 

             
            

 

                 
            

           
  خامساً: عوامل الاساسية لنجاح مهمة العلاقات العامة 

 

             
                  
              
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 

                
             

        

      

               
               

  
 

            
                

                 
                  

                
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                  
             

             
            

        

              

             
     

              
      

              
      

              
                 

 

                 
               

                    
        

  

              
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  

  

                
                  

        

  

                
                       
                   

      

  

       Questionnaire       
               

            
      

       

      

      

     

      

             
     
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  

         Likert Scale     
                      

  

  

        SPSS     
  

          

      

          

        

   

       

           

                  
                 

  

    

               
            

             
              



 
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        

 

 

                      
 Word             

         

 

    

 النسبة المئویة العدد النوع
  %76 38 ذكور
 %24 12 إناث

 %100 50 المجموع

   

                     
                  

     

    

 النسبة العدد الفئة العمریة
 %22 11  سنة ٢٥أقل من 

 %40 20 سنة 35 - 26
 %28 14 سنة 45 - 36

 %10 5 سنة ٤٥أكثر من 
 %100 50 مجموعال

   

                 
                           

     



 
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 

               

ً  العبارة ً  غیر موافق محاید موافق موافق جدا  الوسط الحسابي غیر موافق جدا
 3.16 5 10 11 15 9 لدي معرفة كافیة بحقوقي في الضمان الاجتماعي

 3.18 5 8 12 18 7 ات التسجیل والاشتراكإجراءأعلم ب
 3.14 4 9 14 17 6 أفھم مزایا التقاعد التي یوفرھا الضمان الاجتماعي

 2.98 5 12 15 13 5 أعلم بآلیات تعویض إصابات العمل

   

                  
             

          

 

موافق  العبارة
 ً غیر  محاید موافق جدا

 موافق
غیر موافق 

 ً  جدا
الوسط 
 الحسابي

ات إجراءلعامة معلومات واضحة حول توفر العلاقات ا
 3.42 3 7 8 20 12 الضمان

تقوم العلاقات العامة بالرد على الاستفسارات بشكل 
ّال  3.36 3 7 12 18 10 فع

 3.06 5 10 13 14 8 توفر الإدارة حملات توعویة دوریة للعاملین
ً داخل منشآت القطاع  العلاقات العامة تتواجد میدانیا

 2.80 7 14 11 12 6 الخاص

   

              
            

                    
     

 

موافق  العبارة
 ً غیر  محاید موافق جدا

 موافق
غیر موافق 

 ً  جدا
الوسط 
 الحسابي

الحملات التوعویة ساعدتني على فھم حقوقي بشكل 
 3.18 4 7 14 16 9 أفضل



 

 

 
 
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موافق  العبارة
 ً غیر  محاید موافق جدا

 موافق
غیر موافق 

 ً  جدا
الوسط 
 الحسابي

 3.38 4 6 12 17 11 سھلة الفھم الرسائل الإعلامیة للعلاقات العامة
 3.22 4 7 13 18 8 وسائل التواصل المستخدمة مناسبة

  

   

             
           

 

ً  العبارة ً  غیر موافق محاید موافق موافق جدا  الوسط الحسابي غیر موافق جدا
 3.50 3 6 10 18 13 أثق بالمعلومات المقدمة من العلاقات العامة

 3.30 4 8 11 17 10 الإدارة تتعامل بشفافیة في توضیح حقوق العاملین
 3.06 4 9 15 14 8 ملین بجدیةالعلاقات العامة تتابع مشكلات العا

  

   

            
              

 

    

             

                
     

         

          

          

     

     



 

 

 
 
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       

 

                
                 

             
           

 

               
                   
              

       

            
            

                     
    

                
                     

             
  
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                   
                  
                  
                      
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