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Abstract:- 
The study deals with some of the 

Prophet’s Hadiths concerning of 
politeness to practice the theories of 
Leech (Leech;1983) and Brown and 
Levinson (Brown;1987) on the politeness 
maxims, positive and negative politeness 
techniques.  The study aims to identify 
and analyse the use of politeness maxims 
in selected Hadiths of Prophet 
Muhammad (peace be upon him) based 
on Leech’s (1983) theory. To examine 
the application of positive and negative 
politeness strategies in the Prophet’s 
sayings using Brown and Levinson’s 
(1987) model. The research also tends to 
explore how linguistic politeness 
contributes to the Prophet’s persuasive 
and communicative style in conveying 
his message. To interpret the cultural and 
pragmatic implications of politeness in 
the Hadiths within the context of Islamic 
teachings. To contribute to the 
understanding of politeness as a universal 
linguistic phenomenon through the lens 
of religious discourse. 

The study falls into two parts. It 
starts shortly to overview the theoretical 
framework underlying politeness, in 
particular discussing some definitions of 
politeness the second part deals with the 
practical application of what has been 
discussed theoretically. English data 
gathered from the Hadiths of the prophet, 
which was translated by  ثѧوعة الاحادیѧموس
 and the online Arabic النبویѧة _عربѧي انكلیѧزي
version. Choosing hadiths depends on 
what the researcher has access to. The 
analysing of Hadiths showed that the 
Prophet used different types of politeness 
strategies and polite maxims to deal with 
his followers and tried to convey his 
message in a moderate way serving his 
mission.  

Keywords: negative politeness, positive 
politeness, politeness, politeness maxims, 
the Prophet’s Hadiths. 
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1.Introduction 
It is clear that the Prophet Muhammad convinced his followers to 

embrace Islam through his exemplary character, compassionate 
leadership, and clear communication of divine revelation, 
emphasizing mercy, justice, and ease in religious practice. The study 
aims to show the use of politeness strategies in Mouhammed’s 
Hadiths. The Prophet with his tolerant spirit changed the people at 
that time to convert from idol worship to Islam by using the polite 
strategies. The strategies of politeness which were written by 
linguists like Brown and Levinson, Lakoff, Leech and others were 
found in Hadiths and behaviour of the Prophet Mouhammed. It is the 
first time to write about the strategies of politeness in the Hadiths of 
Muhammed. So, we take the prophet as an example of the great 
character in Islamic history who changed the bad behaviour of 
people through his Hadiths and his daily behaviour.  

The researcher reviews the theories of politeness to analysis the 
Hadiths and how he (the prophet) excelled in using all these 
strategies many years ago. Many questions are discussed here like 
Leech’s six politeness maxims which reflected in the Hadiths of 
Prophet Muhammad (peace be upon him). What types of positive 
and negative politeness strategies, as defined by Brown and 
Levinson and in what ways does the Prophet use polite language to 
persuade and guide his followers  

1.1. Literature Review 
The subject of politeness has occupied a great deal of attention 

by linguists especially from western culture because they think that 
polite behaviour reflects someone’s personality and type of culture. 
The goal of politeness is to refine offensive behaviour and make it 
accepted by the members of society. We appeal here to practice the 
notion of face, strategies of politeness, maxims of politeness and 
other rules of politeness. The desire for research on politeness 
belongs to the time of H.P. Grice's in his article: “Logic and 
Conversation” with his Cooperative Principles Grice, H. P. 
(Grice;1975). This innovation in linguistic has been developed and 
Lakoff's early reports on linguistic politeness were picked up on and 
expanded upon. (Lakoff;1973, 1979), (Leech;1977, 1983], and 
(Edmondson;1979, 1981]. These suggestions all have the common 
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trait of viewing politeness in terms of rules or maxims, highlighting 
their conceptual similarity to the Gricean maxims. The pioneers of 
studying politeness as a notion of “face” and the strategies of 
negative politeness and positive politeness whom they derived this 
concept from Goffman.       

We take the example of our prophet Mouhammed as a good 
example for being a sample for mankind to display how politeness 
strategies and maxims in the Hadiths of Prophet Muhammad are 
reflected through his use of respectful language, indirectness, 
humility, and rapport-building expressions that promote harmony and 
kindness in social interactions. The Prophet Hadiths reflect the desire 
of reducing the impact of unbelievers’ rudeness on his believers. 
From early time we can observe the use of politeness strategies and 
maxims of politeness even though the prophet didn't study the 
subject of politeness at his time but he was born and carried the 
tolerant and humble spirit. Prophet Mouhammed succeeded in 
persuading his followers to accept his teachings through the good 
manner that he used with them. 

1.2.The problem of the research 
We deal with the theories of politeness in our modern time but no 

one thinks about people or leaders who used polite manner with their 
people. The linguists who write about the theories of politeness 
belong to western culture and they are different from our Islamic 
culture. These theories have got importance and reflect the type of 
life at their countries. The new studies of politeness focus mostly on 
the western culture as the model for their studies and we don't have 
any reference to our culture. Our society lacks the studies of 
politeness in our Islamic history. The researcher decided to choose 
our Prophet Mouhammed as a model for his polite studies. The 
research deals with the Hadiths of Prophet from linguistic side and 
how did the prophet used his polite manner to convince his followers 
to believe in his mission and follow him. The practicing of politeness 
strategies on Mouhammed's Hadiths showed that we precede those 
linguists in their studies and our society can return to Hadiths of 
Mouhammed to be good example in our daily life from linguistic side. 

1.3. Research questions 
1. How are Leech’s six politeness maxims reflected in the 

Hadiths of Prophet Muhammad (peace be upon him)?  
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2. What types of positive and negative politeness strategies, as 
defined by Brown and Levinson, are evident in the Prophet’s 
sayings?  

3. In what ways does the Prophet use polite language to 
persuade and guide his followers? How do the politeness 
strategies in the Hadiths align with or differ from contemporary 
linguistic theories of politeness?  

4. To uncover how politeness reflects deeper values such as 
compassion, humility, and respect in Islamic teachings. 

Through our study to the matter of politeness and subjected this 
field of knowledge in Hadiths of the Prophet Muhammed (peace from 
God be upon him), how did he manage in using strategies of 
politeness and maxims of politeness on Hadiths. 

1.4.The aims of the research 
The research aims to show the influence of the Prophet 

Mouhammed (Peace from Allah be upon him) on his followers by 
using his polite language and manner to make his followers follow 
him. The study will deal with the linguistic side of the prophet's 
Hadiths. These sayings of the prophet are deserved to be studied 
linguistically. The researcher tried to practice the strategies of 
politeness on these Hadiths because we don't have recent studies 
discuss these Hadiths. Our prophet Mouhammed preceded us a long 
time and used all these strategies of politeness on his people. The 
life and Hadiths of the prophet reflect the good manner and polite 
style of him. Being pioneer for his nation (of Muslims) his life is 
deserved to be studied from all side of life but for us the linguistic 
side is our side and we are going to subject all his Hadiths to the 
strategies of politeness for recent linguists. 

2. Definition of Politeness: 
a. As Lakoff (Lakoff;1975a: p.64) identifies politeness as: to 

ease conflict in interpersonal interactions, nations have 
evolved the virtue of courtesy.’. From definition it is understand 
that interlocutors don’t have the desire to make any friction in 
their dialogue in their societies. Societies develop some ways 
to reduce that friction, they create a set of standards for good 
behavior. It is not exempt from the framework used to evaluate 
(im)politeness. (Watts;2003 p.65) 
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b. For Leech (Leech;1980: p.19), he describes the construction and 
maintenance of comity, as well as civility as "strategic conflict 
avoidance," which "can be measured in terms of the degree of 
effort put into the avoidance of a conflict situation,". (ibid; Leech 
1980) criticism lies on the deliberate attempt on the part of the 
person, when it is deemed courteous, to avoid dispute. If 
politeness’s aim is to establish and maintain of comity, it means 
that people appreciate other forms of behaviour while destroying 
these targets. (ibid, cited from Watts;2003 p.65)  

c. Brown and Levinson (Brown;1979) ‘their viewpoint of civility 
as a sophisticated mechanism for softening aggressive 
behavior. Avoid participating in the debate about what 
constitutes (im)polite behavior, according to Brown and 
Levinson's definition of politeness. [ ibid; 1979 cited from 
Watts;2003 p.65] 

As Leech presented his speaker who evaluates strategically in 
his presenting his speaker to avoid face-threatening. When Brown 
and Levinson present their speaker in such a way the aim is egoistic 
not altruistic, and we have no way of knowing how the conveniently 
forgotten hearer in Brown and Levinson will respond unless that 
person has a face that deserves to be recognized. The reaction 
among speaker and listener reveals the evaluation nature of 
politeness, showing it once again polite or impolite. 

D. Fraser and Nolen (Fraser;1981, p.96) expressed their notion 
about "A property associated with a voluntary action" is civility. 
An unusual definition of all is introduced by Fraser and Nolen. 
Can we understand this expression? ‘Voluntary action’? If we 
do an involuntary action, so one may conclude that politeness 
is excluded? The question is that how all participants in a 
social encounter are free to take voluntary activities, which 
allows a wide range of possible interpretations for those 
behaviors. For this reason, Fraser and Nolen do not escape 
the normative and implicitly prescriptive state for other 
conceptions of politeness. (Ibid cited fromWatts;2003 p.67) 

2.1.Robin Tolmach Lakoff’s Theory of Politeness: 
Robin T. Lakoff, called by Eelen (Eelen;1999: 10–27, Eelen;2001: 

2–29). “The mother of modern politeness theory,” (25; p.330 Lakoff 
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started to deal with the modern study of politeness from a pragmatic 
point of view in Lakoff (Fraser;1973), taking a broadly Gricean 
viewpoint and suggesting three politeness rules: “Don’t impose,” 
“Give options,” and “Make A feel good—be friendly.” In a later 
publication (Lakoff;1990: p.35) she came up with three rather 
different rules— “Distance,” “Deference,” and “Camaraderie”—
mentioning that these may have different degrees of importance 
according to the culture of interlocutors. Lakoff ’s consideration about 
politeness didn’t give much attention about details but she made 
people think about the pragmatic impact of politeness on linguistic 
behavior and convention. (Ibid cited from Leech; p.33) 

According to Lakoff, being polite is "a system of interpersonal 
relations designed to facilitate interaction by minimizing the potential 
for conflict and confrontation inherent in all human interchange" 
(Lakoff;1977, p. 88). We have also a comment by Watt (Watts;2003) 
(cited) based on Lakoff's theory of politeness, which suggests that 
social norms were created to ease conflict in interpersonal 
interactions. As such, strategies are developed by communities to 
reduce friction by them. Politeness, therefore, being concluded as a 
group of guidelines for cooperative behavior [Mirza;2017 cited 
Watts;2003, p.65).  

2.2.Brown and Levinson's theory of politeness 
As Brown& Levinson (Brown;1987), explain their theory of 

politeness taking in consideration for the redressing offenses to one’s 
‘face’ by face-threatening acts. The origin of the notion of ‘face’ came 
Chinese into English in the 19th century. In (Ibid;1987), Although 
there has been some debate in academics, Brown and Levinson 
presented and argued that politeness was a universal characteristic.  

Therefore, the speaker aims to be polite in order to preserve the 
listener's face. The politeness hypothesis of Brown and Levinson 
(Brown;1978,Brown;1987) is a great work and done in a large-scale 
work intends to explain and expect the polite language behaviour in 
all languages and cultures. The notion of politeness has gained 
significant importance in several fields of language study, including 
cross-cultural understanding, communication, and language 
instruction, in addition to pragmatics. Undoubtedly, it has generated a 
great deal of debate among foreign scholars (Brown; 2007). 
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2.3. Geoffrey Leech's model of politeness 
The etiquette used by Leech is also based on Grice's rules. His 

work places politeness within the broader context of interpersonal 
rhetoric, connecting it to social objectives (what a speaker assumes 
about their place in society) as opposed to illocutionary goals (what 
they hope to convey through their speech act). The cooperation 
principle (CP), the politeness principle (PP), and the irony principle 
(IP) are the three groupings of maxims that Leech (Scollon;1983) 
develops within the subject of interpersonal rhetoric. 

Later, Leech's cooperative principle was based on Grice's and 
was similar to it. According to him, the politeness principle's primary 
purpose is to "reduce the expression of impolite belief" (Ibid;1983, p. 
81). Next, Leech identifies six sayings that are connected to the 
courtesy principle, which is used to illustrate how sense and force 
interact in normal discourse. 

2.4. Politeness strategies: 
Penelope Brown and Steven Levinson's notion of linguistic 

politeness was published for the first time in 1978. Firstly, published 
as an article under the title "Women and politeness: a new 
perspective on language and society,". The theory is often viewed as 
the ‘face-saving’ theory of politeness, like Lakoff and Leech it also 
builds on the Gricean model of the Cooperative Principle. 
(Watts;2003, p.100). Social interaction strategies’ (Brown & 
Levinson, 1978) (Brown;1978). Later, in 1987, it was published on its 
own as a book. (Brown;1987). The goal of Brown and Levinson's 
hypothesis was to illustrate how universal social principles might 
reshape grammar. The aim was to show the reasons behind the 
speaker and the hearer’s choices in everyday interaction. They 
basically relied on the concept of ‘face’ and ‘rationality’ in their 
appreciation of speaker’s linguistic behaviour claiming universality of 
these two notions. They assumed that one of the most prevalent 
justifications for making fun of one or more of Grice's maxims is 
politeness. Brown and Levinson supposed that certain acts are 
basically face threating acts either to the face of S or H. such acts 
are called face-threating acts FTAs (Brown;1987), (Alabdali S. T. 
Bulletin of Advanced English Studies_Vol. 2, No.2,2019 pp.73-78).  
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According to Brown and Levinson (Brown; 1978), a person's face 
could be threatened or destroyed by an individual act. According to 
Brown & Levinson, politeness is mostly a sophisticated system for 
defusing face-threatening activities (FTAs). However, a "Face-
Threatening -Act" (FTA) is an action that would likely cause someone to 
lose face or somehow harm it. (Erbert, L. A., & Floyd, K. 10;2004, pp. 
325-327). The aim of interactants in any situation is to avoid to the bad 
effects of face threating acts either to H’s face or to S’s face by using 
different types of strategies (ibid). A. Sandberg, referred to threats, such 
as those that involve criticism, disapproval, interrupting, imposing, 
seeking a favour, requesting information or products, etc. (Sandberg,28; 
2010, p. 345). B & L (Brown;19870 proposed five strategies which are 
considered the general methods that S would choose from in a 
particular interaction in order to lessen friction in interaction which are: 
1. Perform the FTA without taking remedial action: poor track record. 2. 
Complete the FTA while being positive and courteous. 3. Perform the 
FTA while being unkind to others. 4. Complete the (FTA) in secret. 5. 
Avoid using the FTA On-record refers to directly "saying something 
unambiguously," whereas "off-record" refers to indirectly expressing it. 
The three most important variables that influence people's choice of 
tactic are: 1) social distance (D), 2) relative power (P), and 3) the 
importance of an act's imposition in a given culture (R). The three 
contextual elements D, P, and R, which are context-dependent in the 
sense that their appraisal fluctuates depending on the scenario while 
the S and H remain stable, are believed to be included in the speaker's 
assessment of the seriousness of an FTA in all cultures, according to B 
and L. (Ibid;1987). 

Positive Face: "the consistent positive self-image or 'personality' 
claimed by interactants" (Fraser; 2005). It is essential that this self-
image be assessed and hoped for the desire for each member to be 
appealing to at least some other people. Contrary to the blatant on-
record policy, this tactic aims to minimize FTAs by treating the 
addressee with respect. This tactic aims to bridge the social gap 
between people who are close friends or otherwise have a high level 
of familiarity. The following is involved: 

Method 1: Pay attention to H (his interests, needs, and wants) 
Exaggerate your (interest in, approval of, and sympathy for H) 
Third tactic: Increased interest in H. 
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Use in-group identity identifiers as a fourth tactic. 
Strategy 5: Look for consensus 
Strategy 6: Prevent dissent 
Plan 7: Assume, bring up, and assert common ground 
Common knowledge, presumptions, and beliefs are part of the 

common ground [Stalnaker; 1978]. 
8th plan: joke 
Plan 9: Prove or imply that S is aware of and concerned about 

H's desires 
Plan 10: Promise and Offer 
Plan 11: Positivity 
Plan 12: Incorporate S and H into the project. 
Plan 13: Provide (or solicit) explanations 
Plan 14: Assume or make a claim of reciprocity 
Plan 15: Present the H with gifts (goods, sympathy, and 

collaboration). 
When using negative politeness techniques, "the main target is to 

territories, personal preserves, right to non-distraction- i.e., to 
freedom of action and freedom from imposition." Every capable adult 
member desires to behave without interference from others. By doing 
this, a speaker demonstrates his (her) respect for the listener's space 
and his (her) desire not to interfere with his (her) freedom of activity. 
With this tactic, the gap between the addresser and addressee is 
demonstrated. There is an imposition on the addressee in 
relationships between instructors and pupils, employers and workers, 
fathers and sons, etc. Ten negative politeness tactics are listed by 
Brown and Levinson (Brown; 1978, pp. 106–30): 

Strategy 1: Use the usual deception 
The concepts of indirectness and politeness are crucial to 

comprehending speech acts like requests in face-to-face interactions. 
According to Brown and Levinson (Brown;1987) and Leech 
(Leech;1983), being indirect may lead to higher levels of politeness. 
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Strategy 2: Hedging and posing queries 
Strategy 3: Be pessimistic (believe H is unlikely to be able or 

willing to perform any acts based on him). The speaker should guess 
that the hearer is not ready to respond to his requests. Pretending 
that he is modest or pessimistic Gu, (Gu;1990) the speaker's skill can 
assist him (her) in lessening the threat to the hearer's reputation and 
power over him (her). 

Strategy4: Minimize the imposition. Brown and Levinson 
(Brown;1987) have their view point of the degree of imposition as a, 
“The degree of imposition that interferes with the agent's desires for 
self-determination or approbation (including negative and positive 
face desires) should be assessed from a cultural and situational 
perspective.)” (ibid.3;1987 p. 77).” Holtgraves and Yang 
(Holtgraves;1992) The correlation between the level of imposingness 
and the general politeness of language utilized was amply proved 
and positively illustrated. 

Strategy 5: Show respect. According to Scollon and Scollon 
[28;1983], doing respect is a politeness approach that is frequently 
used by interlocutors with unbalanced power connections. Deference 
is associated with a negative face. Typically, those with lesser power 
level are most respectful of and polite to those with higher power 
status. 

Strategy 6: Apologies. When the speaker apologizing if he does 
an FTA, he (she) indicates his avoiding on intruding with hearer’s 
negative face and that way partially he redresses his impingement. 
Meier (Meier;1995b) is concerned about whether a speech act 
functions as an FTA or a politeness strategy, and whether the 
speech act as a politeness strategy is considered as a positive or 
negative strategy. He writes: Apologies were classified by Brown and 
Levinson as negative politeness strategies, could be considered as 
requests for acquittal (e.g., please forgive me, please excuse me. 

7: Impersonalize S and H Strategy.  
8. State the FTA as a general principle. 
9th tactic: nominalize 
Strategy 10: when the speaker goes on recording with hearer 

which is considered as face threating acts or not apologies is 
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appreciated as politeness strategy by judging the 'weightiness' of the 
FTA. The speakers (Ss) will assess the weightiness based on social 
changes such the power gap between the speaker and the hearer 
(P), the perceived social distance between the speaker and the 
hearer (D), and the ranking of imposition (R). Basically, the speaker's 
assessment of the FTA's size will determine the technique to be 
used. 

2.5. Politeness Principles of Geoffrey Leech 
Conversational maxims similar to those proposed by Grice 

(Grice; 1975) exist for every politeness principle (Leech;1983). Six 
maxims are listed by Geoffrey Leech: tact, charity, approval, 
modesty, agreement, and sympathy. The first and second, along with 
the third and fourth, make up a pair. These adages differ between 
cultures; what is courteous in one may be considered disrespectful or 
rude in another. Below the previously given courtesy guidelines: The 
six maxims—Tact, Generosity, Approbation, Modesty, Agreement, 
and Sympathy—have varying values depending on how much of an 
impact they have on the current situation.  (Terkourafi;2001, p. 56). 

The tact maxim states: “Conversely, enhance the expression of 
beliefs that would benefit others and decrease the expression of 
thoughts that would harm others”. This maxim's first portion aligns 
with Brown and Levinson's negative politeness approach of 
minimizing the imposition, while its second part represents the 
positive politeness strategy of catering to the interests, wants, and 
requirements of the listener. For example: Can I interrupt you for a 
moment, for a second? If I may, please explain. Please give me that 
screwdriver. (Leech;1980). 

Generosity maxim states: To put it another way, "maximize the 
expression of beliefs that express or imply cost to self; minimize the 
expression of beliefs that express or imply benefit to self." 
(Leech;1983, p.132). All the burden lies on the speaker opposite the 
tact maxim; the maxim of generosity concentrates on the speaker 
and says that others should be put first instead of the self. For 
example: 

You relax and let me do the dishes. 
You must come and have dinner with us. 
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The approbation maxim states: 'Minimize the expression of 
beliefs which express dispraise of others; let the expression of praise 
to domain the space of speech instead of dispraise. ' It is well to get 
the approval of others through praising others and if it is impossible 
avoid dispraise and give some minimal response by using 
euphemism or to keep silent. The first part of the maxim is to avoid 
disagreement; the second part aims to make other people feel good 
by showing solidarity. 

For example: 
I heard you singing at the karaoke last night. It sounded like you 

were enjoying yourself! 
Gideon, I know you're a genius – would you know how to solve 

this math problem here? 
Maxim of modesty:  is one of the six rules Leech (Leech;1983) 

outlined in his PP (Politeness Principle), and it means to either 
minimize praise or increase criticism of oneself. In this maxim all the 
interlocutors try to minimize the praise of themselves and maximize 
the others. There is similarity between this maxim and maxim of 
approbation. The speaker's level of excellent or terrible assessment 
of others or of themselves is discussed in the two maxims, approval 
and modesty. Congratulation is a virtue that embodies the approval 
maxim. The modest maxim, on the other hand, frequently applies to 
instances including apologies. 

We have an example of maxim modesty in this one. " Please 
accept this token of appreciation as a reward for your 
accomplishment. Because the speaker maximizes criticism of 
himself, the aforementioned speech is categorized as the modesty 
maxim in this particular case. 

The agreement maxim: works as in the following: 'Minimize the 
expression of disagreement between self and others; maximize the 
expression of the agreement between self and others.' It corresponds 
with Brown and Levinson’s positive politeness strategies for the 
purpose of 'seek agreement' and 'avoid disagreement,' where they 
concern to great importance. Anyway, people needn’t to be claimed 
to avoid disagreement. It showed that people more likely to agree 
than to disagree.  
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For instance, I want my kid to do the opposite of what she is now 
doing. 

Yes, but ma'am, I thought we had already settled this during your 
previous visit. 

The sympathy maxim states: "minimize animosity toward 
others and increase sympathy toward others," (Leech;1983, pp. 134). 
The sympathy maxim contains a small group of speech acts such as 
congratulation, commiseration, and expressing condolences – all of 
them can be found in Brown and Levinson's positive politeness 
strategy of responding to the hearer's interests, wants, and needs. 
For example, I am sorry to hear about your father. (Retrieved from 
https: en.wikipedia.org/wiki/Politeness_maxims) 

1.5. The conversational-maxim view of politeness, this maxim 
depends on Gricean’s notion of the cooperative principle and 
its maxims (El-Samir, S. F.; 2014), displays an economical 
(i.e., Lakoff's) and a thorough (i.e., Leech's) sample of 
politeness and supports his theory of politeness with rules, 
strategies, maxims, and scales 

of courtesy. Politeness is not something that is explicitly defined; 
rather, it is attributed to interpersonal rhetoric, which at least includes 
three groups of maxims: maxims that fall under Grice's Cooperative 
Principle (CP), maxims that are accompanied by a Politeness 
Principle (PP), and maxims that are interconnected with an Irony 
Principle (IP). The cooperative principles and accompanying maxims 
are used to describe how a statement may interpret to send indirect 
messages, and the interpersonal principle in his pragmatic theory 
has the same position. What are the advantages of applying the 
politeness principle (PP)? The politeness principle and its maxims 
are used to provide the answer, which explains why such 
indirectness may be employed (Fraser; 1990). 

3. Methodology  
The models of analysis which are adopted by the researcher are 

the strategies of politeness Brown and Levinson (negative and 
positive politeness) and Maxims of politeness by Geoffrey Leech. 
The data are derived from the Hadiths of the Prophet Mouhammed 
(Peace from Allah be upon him), they are good examples for 
application of politeness strategies and maxims of politeness. 



The Strategies of Politeness in some of the Prophet’s Hadiths ……………………………………….……………. (159) 

 

 
 

 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 88: Part 3 

August 2026 A.D  Rabii1 1448 A.H 

 

3.1. Material  
Hadiths of the prophet which they are translated from Arabic to 

English ( انكلیѧزي، المسѧودة الثالثѧة، الجѧزء الخѧامس، اعѧداد -موسوعة الاحادیѧث النبویѧة، عربѧي
 (مركز رواد للترجمة

Were chosen to be analysed. The researcher explains some of them. 
3.2. Instrumentation  
In this study, Leech's maxims of civility and Brown and Levinson's 

theory of politeness were both used as models. The researcher for this 
study was obligated to thoroughly read these Hadiths. 

3.3. Procedures: 
English data gathered from the Hadiths of the prophet, which was 

translated by زيѧي انكلیѧة _عربѧث النبویѧوعة الاحادیѧموس and the online Arabic 
version. The Hadiths were chosen because they were available to the 
researcher and also because they contained many maxims and tactics 
for politeness. The researcher will carefully reread these hadiths 
multiple times before beginning to extract the hadiths that contain 
politeness tactics, both positive and negative strategies based on 
Brown and Levinson's theory, as well as the politeness maxims based 
on Leech's theory.  English data gathered from the Hadiths of the 
prophet, which was translated by زيѧي انكلیѧة _عربѧث النبویѧموسوعة الاحادی and 
the online Arabic English version, which was available on the website. 
The information gathered from English-language hadiths of the 
prophet was examined using qualitative and quantitative approaches. 
The texts were chosen, converted into tables showing frequency and 
proportion, and then underwent qualitative analysis. 

3.4. Data analysis and analysis 
Comparative analysis was the initial step in this study's data 

analysis process. The hadiths' etiquette guidelines and rules of 
conduct, which was translated by موسوعة الاحادیث النبویѧة _عربѧي انكلیѧزي   and 
the online Arabic English version, which was available on the 
website. Qualitative and quantitative analyses are presented in the 
following stage. 

These texts organized in such a way as to provide a 
comprehensive view of both types of relationships (i.e., the Prophet 
and his followers, the Prophet and his god and the followers with 
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their God). Because they contain as many politeness strategies as 
possible, the three different types of relationships contain self-
identified politeness strategies, and they are believed to serve the 
purposes of this study in comparison to the theoretical frameworks 
chosen for investigation, these Hadith types were the ones we chose. 

As a result, the current study is based on the model proposed by 
Brown and Levinson [Brown;1978] and Leech's model [Leech;1983]. 
analysed forty-four Hadiths which cover different fields of Muslims life 
some of them are translated زيѧي انكلیѧة _عربѧث النبویѧوعة الاحادیѧموس in terms 
of etiquette methods, and the online Arabic English version, both of 
which were accessible on the website. In the forty Hadiths of the 
Prophet of God (Peace be upon him), the findings showed that 
negative politeness technique (minimize the imposition) is the 
dominating one with about 12% incidence, as shown in Table 1. 

Table 1 Frequency and Percentage of Politeness Strategies and Politeness 
Maxims in Hadiths 

Hadith  

Strategies/Maxims Frequency  Percentage  Notes  
Notice of 

admiration 
3,35 6%  

Claim common 
view or ground 

with the hearer or 
give something 

wanted or desired 
and gifts 

12,15 6%  

Wanted or desired 
and gifts 

27,37,2 8%  

Seek agreement 7,13 6%  
A Hedge of 

opinion to avoid 
disagreement 

9,16 6%  

Assert or 
presuppose S’s 

knowledge of and 
concern for H’s 

wants 

18,22 6%  

Be optimistic 43, 18, 13, 34 10%  
Offer, promise 8,11 6%  

Be pessimistic by 
doing indirect 

10, 4, 42 8%  
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request 
Give deference or 

respect 
17,41 ,33 8%  

Apologize for 
doing FTA 

6,19,20 8%  

Minimize the 
imposition, Rx 

14,1,3,39, 29 12%  

Go on record as 
incurring debt, or 

as not indebting H 

21 2%  

The tact maxim 29 2%  
generosity maxim 36 2%  
The approbation 

maxim 
25,26,38 8%  

Maxim of modesty 32,40 6%  
The agreement 

maxim 
28,29,34 8%  

The sympathy 
maxim 

30,31, 44 8%  

Total  44 100%  
 

4. Politeness strategies 
4.1. Positive politeness 
Notice, attend to hearer’s interests, needs, wants 
As indicated earlier, the aim of positive politeness is to lessen 

direct order to the hearer and get his (her) approval. The message 
should be received with satisfaction from the hearer and that 
satisfaction will be done when the addresser’s own wants or desires 
are, in some respects, similar to the addressee’s wants and desires. 
Insofar as this study is concerned, redress here involves in partially 
satisfying those hearers accept the message. [Brown; 1987]. 

احمѧѧون یѧѧرحَمُھمُ : (( یبلѧѧغ بѧѧھ النبѧѧي - رضѧѧي الله عنھمѧѧا -عѧѧن عبѧѧد الله بѧѧن عمѧѧرو  -٢ الرَّ
 (موسѧوعة الاحادیѧث النبویѧѧة،. ))أھѧل الأرضِ، یѧرحمْكم مѧَن فѧي السѧماءِ الѧرحمنُ، أرحمѧوا 

 p.104 ;)الأولالجزء 
"Those who are merciful will be shown mercy by The Most 

Merciful. Be merciful to those on the earth and The One in the 
heavens will be merciful to you". 

The Prophet here told his followers to be mercy with others to get 
the mercy of heaven, he used the strategy of reward to reward his 
followers. 
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 قѧѧال: ((المѧѧؤمن الѧѧذي یخѧѧالط  نھمѧѧا_عن النبѧѧيعѧѧن عبѧѧد الله بѧѧن عمر_رضѧѧي الله ع -١٥
  یخѧѧالط النѧѧاس ولا یصѧѧبر علѧѧى أذاھѧѧم)). النѧѧاس، ویصѧѧبر علѧѧى أذاھѧѧم خیѧѧر مѧѧن الѧѧذي لا

  434.ص;(موسوعة الاحادیث النبویة، الجزء السادس)
Abdullah ibn `Umar, may Allah be pleased with both of them, 

reported that the Prophet, may Allah’s peace and blessings be upon 
him, said: “The believer who mixes with people and patiently bears 
their annoyance is better than the believer who does not mix with 
people or patiently bear their annoyance”. 

Here in this Hadith, the Prophet tries to urge the Muslims to 
cooperate with people and if they do that is better for them. It is a 
type of positive strategy to reward the Prophet’s believers. 

َھѧَم عن ابي ھریرة عن النبي -٣٥ ѧَدْ حѧَلّ ل َق ِغیѧَْرِ إذَْنِھѧِمْ ف ѧَوْمٍ ب َیѧْتِ ق ѧع فѧِي ب َ أنْ  قال:(( مѧَنِ أطَل
َؤُا عَیْنَھُ)).  َفْق   )٢١٥٨رقم الحدیث(ی

On the authority of Abu Hurairah on the authority of the Prophet 
(may God bless him and his family) who said: ((Whoever looks into a 
people's house without their permission, it is permissible for them to 
gouge out his eye)). The Prophet used the positive politeness to 
reduce the face threatening acts by avoiding doing such bad things 
like curiosity with others.(. مسلمصحیح   (1033.ص;

نََّ رَسُوْلَ الله-٢٧ ِي ھرَُیْرَةَ_رضي الله عنھ_أ ب َ َ إلاَّ مѧَنْ   عَنْ أ ѧَّة ُوْنَ الجَن َدْخُل تيِ ی ُمَّ ُلُّ أ َالَ: ((ك ق
َى). ب َ َدْ أ َق ْنيِ ف َ، وَمَنْ عَصَا َّة طََاعَنيِ دَخَلَ الجَن َالَ: (مَنْ أ َى؟ ق َب َأ َا رَسُولَ اللهِ، وَمَنْ ی ُوا: ی َال َى)، ق ب َ  أ

   حدیث صحیح للحفظ من قصار الاحادیث، الجزء الاول)١١(ص. ((رواه البخاري. ))
On the authority of Abu Hurairah, may God be pleased with him, 

that the Messenger of God, may God’s prayers and peace be upon 
him and his family, said: ((All of my nation will enter Paradise except 
those who refuses.” They said: O Messenger of God, and who would 
refuse? He said Whoever obeys me will enter Paradise and whoever 
disobeys me has refused)). Narrated by Al-Bukhari. The Messenger 
used positive politeness to attract his followers to obey his orders by 
rewarding them with the paradise. 

3.Seek agreement 
جَھѧѧا  عѧѧن ابѧѧن عبѧѧاس، ان جاریѧѧة بكѧѧرا اتѧѧت النبѧѧي -٧ كارھѧѧة  ھѧѧي فѧѧذكرت (( انّ اباھѧѧا زَوَّ

  83.ص;موسوعة الاحادیث النبویة، الجزء الثامن) )). فخََیَّرَھَا النبي
Ibn ‘Abbas, may Allah's peace and blessings be upon him, 

reported that a virgin girl came to the Prophet, may Allah's peace and 
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blessings be upon him, and said that her father had married her off 
although she hated [that marriage]. Therefore, the Prophet, may 
Allah's peace and blessings be upon him, gave her the choice. 

Here the prophet seeks the girl’s agreement to avoid imposition 
on the girl. One of the positive politeness. 

یقول: (( قال الله تعالى وتبѧارك: یѧا  حدثنا انس بن مالك قال: سمعت رسول الله یقول  -١٣
ابѧن آدم! انѧك مѧѧادعوتني ورجѧوتني غفѧرت لѧѧك علѧى ماكѧѧان فیѧك ولا ابѧالي. یѧѧا أبѧن آدم! لѧѧو 
بلغѧѧѧت ذنوبѧѧѧك عنѧѧѧان السѧѧѧماء ثѧѧѧم أسѧѧѧتغفرتني غفѧѧѧرت لѧѧѧك ولا ابѧѧѧالي. یѧѧѧا ابѧѧѧن أدم! (رقѧѧѧم 

  )٣٥٤٠الحدیث:
On the authority of Anas bin Malik told us, he said: I heard the 

Messenger of God say (may God bless him and his family) saying: 
((God Almighty said and blessed be: O son of Adam! As long as you 
prayed to Me and begged Me, I would forgive you for what was in 
you and I do not care. O son of Adam! If your sins reach the clouds 
of the sky then you ask forgiveness from me, I forgive you and I don't 
care, O son of Adam. The slave of God sought the forgiveness of 
God (agreement) to forgive his (her) sins. سنن الترمذي)   (807.ص;

4. A hedge of opinion to avoid disagreement 
ھُم، لأنھѧم عن أنس_رضي الله عنھ_، قѧال: قѧال رسѧول الله  -٩ ف َّ ً أتѧأل : ((انѧي أعطѧي قریشѧا

  )١٨٢٥حدیث عھدٍ بجاھلیةٍ)).(رقم الحدیث 
 On the authority of Anas, may God be pleased with him, he said: 

The Messenger of God (may God’s prayers and peace be upon him 
and his family) said: ((I give Quraysh to get acquainted with them, 
because they are recent in the era of Islam)). [ibid.329.ص.سنن الترمذي] 

ىَ  عѧѧن جѧѧابر بѧѧن عبѧѧد الله_رضѧѧي الله عنھما_قѧѧال: ((كѧѧان رسѧѧول الله -١٦ ѧѧَرَأ  فѧѧي سѧѧفر. ف
ѧѧیْسَ مѧѧِنَ ا َ ѧѧلَ علیѧѧھ، فقѧѧال: ماھѧѧذا؟ قѧѧالوا: صѧѧائم. قѧѧال: ل َّ ل ُ ً قѧѧد ظ حَامѧًا وَرَجѧѧُلا ِ زِ َامُ فѧѧي ѧѧی ѧѧرَّ الصَّ ِ لب

ِرُ لمسѧلم: ( ))، وفѧي لفѧظالسѧَّفرَِ  ُمْ ب ѧیْك َ ѧصَ لكѧمعَل ѧذِي رَخَّ َّ موسѧوعة الاحادیѧث  )). خْصѧَةِ الله ال
  83.ص;النبویة، الجزء الثامن)

Jabir ibn Abdullah, may Allah be pleased with him, reported that 
the Messenger of Allah, may Allah's peace and blessings be upon 
him, was on a journey and saw a crowd of people, and a man was 
being shaded (by them). He asked: "What is the matter with that 
(man)?" They said: "He is fasting." Thereupon, he said: "It is not from 
righteousness to fast when traveling." In another narration by Imam 
Muslim, he said: "Take advantage of the concessions that Allah has 
granted you”. 



(164) ……………………………………………….….. The Strategies of Politeness in some of the Prophet’s Hadiths 

 

 
 

 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 88: Part 3 

August 2026 A.D  Rabii1 1448 A.H 

 

Here the Prophet indirectly tries to convince his followers not to 
stress themselves and avoid imposing them. 

5. Offer or promise 
 لѧѧيإ((ان مѧѧن احѧѧبكم الѧѧي واقѧѧربكم منѧѧي مجلسѧѧا یѧѧوم القیامѧѧة احاسѧѧنكم اخلاقѧѧا وان ابغضѧѧكم  -٨

وابعѧѧدكم منѧѧي مجلسѧѧا یѧѧوم القیامѧѧة الثرثѧѧارون والمتشѧѧدقون، والمتفیقھѧѧون. قѧѧالوا قѧѧد علمنѧѧا 
  )٨٤(رقم الحدیث: فما المتفیقھون؟ قال: المتكبرون)). والمتشدقون،الثرثارون 

((The ones who are most beloved to me and the closest to me on 
the Day of Resurrection are those who are the best of you in morals, 
and the most hated of you to me and the furthest from me in a 
gathering on the Day of Resurrection are the talkative, the rants, and 
the eloquent. They said: We know the talkative and the rant, so what 
are the eloquent ones? He said: The arrogant)).  ( ibid. رѧاني محمد ناصѧالالب
 (26.ص:الدین

When the man does something good for people and he is 
promised to get the paradise as a promise for his good behaviour. 

، وإن البر یھدي إلѧى الجنѧة، ومѧا یѧزال الرجѧل  علیكم -١١ ِرِّ بالصدق، فإن الصدق یھدي إلى الب
ى الصدق َتحََرَّ ًا، وإیاكم والكذب، فѧإن الكѧذب یھѧدي یصدق وی یق إلѧى  حتى یكتب عند الله صِدِّ

ى ا الفجور، وإن الفجور یھدي إلى النار، وما َتحѧََرَّ لكѧذب حتѧى یكتѧب یѧزال الرجѧل یكѧذب وی
ابا َّ   142.ص;موسوعة الاحادیث النبویة ،الجزء السابع)( )).عند الله كَذ

Abdullah ibn Mas‘ood, may Allah be pleased with him, reported: 
“The Prophet, may Allah's peace and blessings be upon him, said: 
‘Adhere to truthfulness, for truthfulness leads to righteousness and 
righteousness leads to Paradise. A man will keep speaking the truth 
and striving to speak the truth until he will be recorded with Allah as 
the most truthful. Beware of lying, for lying leads to wickedness and 
wickedness leads to Hellfire. A man will keep telling lies and striving 
to tell lies until he is recorded with Allah as the most lying”. 

َیْتѧَھُ،  :قѧال: (قѧال رسѧول الله  -رضѧي الله عنѧھ-عن جاابر بѧن عبѧدالله -١٠ جѧُلُ ب َا دَخѧَلَ الرَّ ذ ِ إ
َا دَخѧَلَ، فَ  ذ ِ ѧمْ، وَلاَ عَشѧَاءَ، وَإ ُ َك ِیѧتَ ل ѧیْطَانُ: لاَ مَب َالَ الشَّ امِھِ، ق َ َ عِنْدَ دُخُولِھِ وَعِنْدَ طَع َكَرَ الله َذ ѧمْ ف َ ل

ѧѧَ َ عِنѧѧْدَ دُخُولѧѧِھِ، ق ُرِ الله ѧѧذْك َ امѧѧِھِ،ی َ َ عِنѧѧْدَ طَع ُرِ الله ѧѧذْك َ ѧѧمْ ی َ َا ل ذ ِ ِیѧѧتَ، وَإ مَب َدْرَكѧѧْتمُُ الْ ѧѧیْطَانُ: أ ѧѧَالَ:  الَ الشَّ ق
َشَاءَ).(رقم الحدیث: ع ِیتَ وَالْ مَب َدْرَكْتمُُ الْ   )٢٠١٨أ

On the authority of Jaber bin Abdullah - may God be pleased with 
him - he said: (The Messenger of God - may God’s prayers and 
peace be upon him - said: If the man enters his home, then God 
reminded him of his entry and for his food, and he said: When he 
entered, Satan said: You have caught up the overnight stay, and if he 
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did not mention God when eating, he said: You have caught up the 
overnight stay and dinner). If Muslim decided to get ride from Satan 
the Prophet advised Muslims to mention God every time and 
everywhere without imposing his order but by offering the virtues of 
mention the name of (Allah) (ibid.النیسابوري; ص.  971) 

4. 2. Negative politeness 
1.Give deference or respect  

ھُم̒  ((-١٧ ّ َبیْ̒كَ الل لبیك، لا شریك لك لبیك، أن الحمد والنعمة لك والملك، لاشѧریك لѧك )) (رقѧم  ل
  -)٦١٢الحدیث:

(O Allah, I respond to Your call. I do respond. I respond to Your 
call. You have no partner. I do respond. Praise, blessings, and 
sovereignty are only Yours. You have no partner) As you see it is the 
top of submission to God by the Prophet to the God which reflects 
the negative politeness strategy. ة، اѧѧѧث النبویѧѧѧѧوعة الاحادیѧѧѧزء (موسѧѧѧѧلج
 540.ص;الثالث)

َّبѧѧيُ  -٣٢ َصѧѧѧرِف وجھѧѧَھ عنѧѧѧھ كѧѧانَ الن مѧѧѧَھُ لѧѧم ی َّ جѧѧُلَ فكل قѧѧѧِيَ الرَّ َ ٍذا ل ѧѧѧذي  إ َّ ѧѧَّى یكѧѧѧونَ ھѧѧو ال حت
 ً ما َنْزِعُھѧا، ولѧم یѧُر متقѧدَّ ѧذي ی َّ ѧَّى یكѧونَ ھѧو ال َنѧزع یѧدَه مѧن یѧدِه حت  ینصرفُِ، وإذَا صافحَھ لم ی

. َھُ قَطُّ ً ل   )٣٧١٦(رقم الحدیث: برُكبتیھِ جَلیسا
The Prophet, may God’s prayers and peace be upon him and his 

family, when he met a man and spoke to him, he did not turn his face 
away from him until he was the one who turned away, and when he 
shook hands with him, he did not remove his hand from his until he 
was the one who pulled it, and he was not seen advancing with his 
knees while sitting with his sitter. The prophet used the negative 
politeness strategy to show respect among people in their daily life. 
(ibid.615.ص;القزویني) 

ُم كَریمُ قومٍ فأكرِمو))٣٧(رقم الحدیث:  ِذا أتاك ِ  عن ابنِ عمرَ  -٣٣(هُ إ َّစ ُقالَ: رسول :  
)٣٧١٢(رقم الحدیث:  

On the authority of Ibn Omar, the Messenger of God, may God’s 
prayers and peace be upon him and his family, said: ((If the noblest 
of people comes to you, be generous with him)). The top of showing 
deference for people who they are described as generous. The 
Messenger used this strategy to urge his people showing respect for 
whom they are deserved to be respected. (ibid.القزویني; ص.  615) 
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2. Apologize for doing FTA 
ѧًةِ صѧاحبِ  : قال رسول الله -١٩ ھا كانً علیھِ مثѧلُ خطیئ م یقبلْ ً ًخیھِ بمعذرٍة فل مًن أعتذرً إلى أ

  )٣٧١٨رقم الحدیث(مًكسٍ)). 
- On the authority of Juthan, he said: The Messenger of God - 

may God’s prayers and peace be upon him and his family - said: 
“Whoever apologizes to his brother with an excuse and he does not 
accept it, he will have the same sin as What is missing from his 
religion”). It is a type of using negative politeness when people 
committed mistakes and others should accept apology otherwise one 
would commit a sin. (ibid.615.ص,القزویني) 

 وبѧѧروا آبѧѧاءكم ،عفѧѧوا تعѧѧف نسѧѧاؤكمقѧѧال : ( عѧѧن عائشѧѧة رضѧѧي الله عنھѧѧا عѧѧن النبѧѧي  -٢٠
ѧيَّ  ،یبركم أبناؤكم َ ѧرِدْ عَل َ ومن اعتذر إلى أخیھ المسلم من شيء بلغھ عنھ فلم یقبل عѧذره لѧم ی

  )٢٠٤٣(رقم الحدیث: الحوض).
On the authority of Aisha (may God bless her) from the 

Messenger of God (God blessing and prayers be upon him) said: "Be 
chaste your women will be chaste, be righteous with your parents 
your sons will be righteous with you, one who apologies for his 
Muslim brother and he doesn't accept his apology I (The Messenger 
of God) will never receive him in the Paradise”. )٦٢(الالباني،ص.  

The messenger of God urges his followers to forgive the sin 
people to get the reward of Paradise. Here as if there is an exchange 
between forgiveness and reward (Paradise) 

3.Minimize the imposition 
١-  َّ َّھا تصعد الى السѧماء عن ابن عمر_رضي الله عنھما_مرفوعا :((ات ُوا دَعَواتِ المظلومِ: فإن ق

َّھا شَرار))   )٧٢(موسوعة الاحادیث النبویة، الجزء الاول،ص. كأن
"Beware of the invocations of the oppressed person, for, indeed, 

they rise to heaven as if they were sparks of fire”. Instead of asking 
the Prophet his followers directly not to abuse people he requested 
them indirectly, it is the type of minimizing the imposition. 

ѧѧَرُب̒  -٣ َسѧѧْوَاقِ: ف ѧѧرُقِ وَالأ طُّ ُمْ فѧѧِي الْ ِثك حѧѧََادِی َّخѧѧِذوًھَا كَرَاسѧѧِيَّ لأِ سѧѧلام:(( لاَ تتَ قѧال علیѧѧھ الصѧѧلاة وال
ُوبٍ خَیْرُ مِنْ  ِھ)). (رقم الحدیث:رَ  مَرْك  )٣٥٧اكِب

He, (peace and blessings be upon him), said: ((Do not take them 
as chairs for your conversations in the roads and markets: perhaps 
one which is ridden is better than its rider)). The Messenger indirectly 
advised his followers not to use their means of riding as means of 
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carrying news but it would still to be means of riding. ،يѧریف الرضѧالش)
) ٣٨ص. (minimizing imposing). 

َ رضѧѧيَ الله عنھѧѧا عѧѧنِ النبѧѧيَّ -٣٦  حتѧѧى بالجѧѧار مѧѧازال جِبریѧѧلُ یوصѧѧیني(( قѧѧال: عѧن عائشѧѧة
ثھ)).   )٦٠١٤دیث:(رقم الح ظننتُ انھُ سیوَُرَّ

On the authority of Aisha, may God be pleased with her, on the 
authority of the Prophet, may God’s prayers and peace be upon him 
and his family, who said: ((Jibril kept advising me about the 
neighbour until I thought that he would inherit it)). The Prophet still in 
his using of negative politeness strategy to minimise the strong tone 
of imposition on people, here he recommended to be kindly with 
neighbours. .١٥٠٩(البخاري،ص(  

َّمѧѧѧѧا ھѧѧѧѧِيَ سѧѧѧѧُقْیً قѧѧѧѧال النبѧѧѧѧي  -٣٩ ِن َإ َّسѧѧѧѧَاءِ، ف ِمُھѧѧѧѧُورِ الن ُوا ب رقѧѧѧѧم  (ا اللهِ سѧѧѧѧُبْحَانَھُ)).: ((لاتغѧѧѧѧَُال
 )١٤٤الحدیث_

The Prophet, may God’s prayers and peace be upon him and his 
family, said: ((Do not exaggerate with women’s dowry, for it is only 
what God Almighty’s gift for you)). Another type of minimizing 
imposition when Prophet requested Muslims to be satisfied with 
dowries. .١٧٨(الشریف الرضي،ص(  

ѧَّى یقѧول  قال:((أجتنبوا الكِبْرَ، فإنَّ العبد لایѧزال یتكبѧَّر رواه أبن ماجة عن الرسول  -٤٠ حت
 )٢١٠١(رقم الحدیث_ الله: اكتبوا عبدي ھذا مِن الجبَّارین)).

It was narrated by Ibn Majah on the authority of the Messenger, 
may God’s prayers and peace be upon him and his family, who said: 
((Avoid arrogance, for the slave (of God) continues to be arrogant 
until God says: Write down this slave of mine. This is one of the 
tyrants)). The Messenger asked his believers to be humbles in order 
not to be arrogant; he reduced imposition on people. .١١٩(الالباني،ص(  

4.Go on record as incurring debt, or as not indebting H 
َا، وَرَزَقْنِیѧھِ مѧِنْ  (رض)عن معاذ بن أنس -٢١ ِ ھَذ َمَني طَْع امًا، فقال: الحمدُ Ϳِ الذي أ َ َكَلَ طَع مَنْ أ

ѧھِ)). ( ِ َنْب مَ  مѧِنْ ذ َدَّ ةٍ، غُفِرَ لھ ما تقَ ُوَّ َّي وَلاَ ق موسѧوعة الاحادیѧث النبویѧة، الجѧزء غَیرِ حَوْلٍ مِن
 )٣٨السادس، ص.

On the authority of Muadh bin Anas may God be pleased with 
him_ with a traceable chain of transmission: ((He who ate food and 
said: Praise be to God who fed me this and provided me with it 
without any power or strength on my part, his past sins will be 
forgiven.)). The full of obedience from the creature to his God and 
directly showing his grateful it is a type of negative politeness.  
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ѧѧتْ عَنѧѧْھُ  -٢٢ ةٍ حُطَّ َ مѧѧَرَّ ِحَمѧѧْدِهِ فѧѧي یѧѧومٍ مِائѧѧَة ѧѧَالَ: ((سѧѧُبْحَانَ وَب ѧѧدِ  مѧѧَنْ ق َ ѧѧلَ زَب ْ ُ وَإنْ كَانѧѧَتْ مِث ѧѧاه َ خَطای
َحْرِ)). (موسوعة الاحادیث النبویة، الجزء السادس، ص. ب   )٤٧الْ

On the authority of Abu Hurairah, may God be pleased with him, 
on the authority of the Prophet, may God’s prayers and peace be 
upon him and his family, who said: ((Whoever says: Glory be to Allah 
and praise be to Him in a day a hundred times, his sins will be 
erased from him, even if they are like the foam of the sea)). 

 In these two Hadiths the Prophet used the negative politeness 
strategy by requesting his followers to thank Allah and showed their 
indebtedness to Allah.  

4. 3. Politeness maxims 
1.Modesty maxims  
The best definition for modesty is that a type or a quality of 

appreciating one’s as a humble one without insulting self or 
estimating self to the lower rank of modesty by leaving all types of 
vanity, egotism, boastfulness, or great pretensions. [cited from42]. 
Modesty is the outstanding quality of politeness especially when this 
matter concerned with dealing among communicators. Thus, Islam is 
concerned, Zohery [41;2011cited from 50] assures that Islam learns 
humans, men, and women, equally, how to conquer the desires of 
the ego. Islam makes modesty part of faith, a fact that is stressed in 
several traditions as well as in several Hadiths of the Messenger 
Mouhammed.  

ًا Ϳ، وھѧѧѧو --٢٣ ً: ((مѧѧѧَنْ تѧѧѧرك اللبѧѧѧاسَ توََاضѧѧѧُع عѧѧѧن معѧѧѧاذ بѧѧѧن انس_رضѧѧѧي الله عنѧѧѧھ_مرفوعا
ُ یومَ  ѧلِ الإیمѧَانِ شѧَاءَ  یقدرعلیھ، دعاه الله َ يََّ حُل ُ مѧِنْ أ القیامةِ على رُؤُوسِ الخَلاَئِقِ حتى یخَُیѧَّرُه

َسُھَا )). (موسوعة الاحادیث النبویة، الجزء الس ب َلْ   )٣٢٨ادس، ص.ی
On the authority of Mu`aadh ibn Anas, may Allah be pleased with 

him, reported that the Prophet, may Allah's peace and blessings be 
upon him, said: "Whoever gives up wearing elegant expensive 
clothes out of humbleness with Allah, while he can afford it, Allah will 
call him on the Day of Judgment before all people and let him choose 
whichever of the garments of faith he would like to wear". The 
Messenger urged Muslims to be moderate even though he was 
capable to wear precious suits the modest maxim manifested here by 
minimizing self and maximise dispraising self.  
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ѧѧѧة أصѧѧѧِلھم  عѧѧѧن ابѧѧѧي ھریرة_رضѧѧѧي الله عنѧѧѧھ_-٢٤ َ ان رجѧѧѧل قѧѧѧال: یѧѧѧا رسѧѧѧول، ان لѧѧѧي قرَاب
َمُ عنھم ویجھلون علѧيَّ فقѧال: ((لѧئن كنѧت كمѧا  ویقطعوني، وأحسن إلیھم ، وأحْل ویسُیئوُن إليَّ

ُّھُمْ، ولایѧزال معѧك مѧن الله (موسѧوعة  دمѧت علѧى ذلѧك)). ظھیѧر علѧیھم مѧا قلت، فكأنما تسѧُِف
  )٤٢الجزء السادس، ص. الاحادیث النبویة،

On the authority of Abu Hurairah, may God be pleased with him, 
that a man said: "O Messenger of Allah, I have relatives with whom I 
try to keep the ties of kinship, but they sever them with me; and I 
treat them kindly, but they treat me badly. I am gentle with them, but 
they are rough with me." The Prophet, may Allah's peace and 
blessings be upon him, replied: "If you are as you say, then it is as if 
you are feeding them hot ashes, and you will have a supporter 
against them from Allah as long as you continue to do so".  

In these two Hadiths the Prophet with a tone of modesty called 
his followers to be moderate with people to be rewarded in Heaven. 
The maxim of modesty is done by estimating oneself very low and 
maximizing others highly. 

2.The approbation maxim 
ً: (ثلاثѧѧة لھѧѧم أجѧѧْرَان: رجѧѧُلٌ مѧѧن اھѧѧل -٢٥ عѧѧن ابѧѧي موسѧѧى الاشعري_رضѧѧي الله عنѧѧھ_مرفوعا

َدَّى حَقَّ الله، وحѧقَّ مَوَالِیѧھ، ورجѧل كانѧت  بْد المملوك إذا أ َ ِیَّھ، وآمَن بمحمد، والع ِنبَ الكتاب آمن ب
مَھѧَا فأ َّ َھѧا، وَعَل َھا فأحسѧن تأَدِیب ب َدَّ َھѧا فتزوجھѧا، فلѧھ أجѧران)). لھ أمَة فأ حسѧن تعَْلِیمًھѧًا، ثѧم أعْتقَ

  )٣٢٨الجزء الثالث، ص. (موسوعة اىحادیث النبویة،
 On the authority of Abu Musa Al-Ash’ari – may God be pleased 

with him – with a chain of transmission: "Three types of people will 
receive a double reward: a man from the People of the Book who 
believed in his Prophet and then believed in Muhammad, a slave 
who fulfilled his duties towards Allah and towards his masters, and a 
man who had a female slave and he taught her good manners, 
educated her well, then freed her and married her; he will receive a 
double reward". The Prophet encouraged his people about the virtue 
of approbation among believers between one who believed in 
his(her) Prophet and Mouhammed, a slave did his best with God and 
his masters. It is a type of approbation maxim. 

ً مѧِن فѧي عѧَوْنِ وفي صحیح مسѧلم عѧن أبѧي ھریѧرة قѧال  -٢٦ ѧة َ ُرْب ѧسَ عѧن مѧُؤْمِنٍ ك َّ : (مѧَن نفَ
َا وَالآخѧِرَةِ، وَمѧَن  نْی ُ علیھ في الѧدُّ َّစ ََسَّر َى مُعْسِرٍ، ی َسَّرَ عل َامَةِ، وَمَن ی َومِ القِی ُرَبُِ رَبِ ی خَِیھِ ك أ

ُ فѧѧيسѧѧَترََ مُسѧѧْلِمًا، سѧѧَتَ  َّစ ُ بѧѧْدُ فѧѧي عѧѧَوْنِ  رَه َ بѧѧْدِ مѧѧا كѧѧانَ الع َ ُ فѧѧي عѧѧَوْنِ الع َّစَرَةِ، وѧѧَِا وَالآخ نْی الѧѧدُّ
خَِیھِ)).   ).٢٦٩٩رقم الحدیث ( أ
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And in Sahih Muslim on the authority of Abu Hurairah, he said, 
may God bless him and grant him peace (One who relieves the 
distress of a believer is the one who helps his brother distress on the 
Day of Resurrection, and whoever makes things easy for someone in 
difficulty, Allah will make things easy for him in this world and the 
Hereafter, and whoever conceals a Muslim, Allah will conceal him in 
this world and the Hereafter, and in the Hereafter, and the servant's 
help is as long as the servant is the help of his brother). 

The Prophet addressed the believers to get the approbation of 
Allah by doing the good deeds of faith when the servant of God 
serves his brothers in religion here, we see the approbation was 
used by Prophet to get acceptance of God. .١٢٤٢(النیسابوري، ص(  

٣٨-  َ نََّ رسѧولَ الله ِ فѧي عن انسِ بѧن مالѧك، أ َّفْخ ِننѧَا، نھانѧا عѧن الѧن ѧبْسٍ مѧن دِی َ ѧدَعْنا فѧي ل َ  لѧمْ ی
  )١٢-قم الحدیثالشَّرَابِ)). (ر

On the authority of Anas bin Malik, that the Messenger of God, 
may God’s prayers and peace be upon him and his family, did not 
leave us in the confusion of our religion, he forbids us from blowing 
into a drink)). The Prophet preferred to drink softly without blowing in 
hot drinks as a type of approbation of God’s grace. .٩(الطبراني، ص(  

ِذِكْرِ اللهِ وَروحِھِ)). (رقم الحدیث:-٣٤   )٢٤ومن ذلك قولھ علیھ الصلاة والسلام: ((تحََابُّوا ب
Among that is his saying, peace and blessings be upon him: 

((You love one another for the remembrance of God and His Spirit)). 
The Prophet here clearly spreading the spirit of love and approbate 
this feeling among his followers. .٩(الشریف الرضي،ص(  

3.The agreement maxim 
مَ  -٢٨ َّ َیْھِ وَسَل ُ عَل َّى الله ِيُّ صَل َّب َلَ ینُاَدِي:  صَعِدَ الن فاَ، فجََع َى الصَّ َنѧِي عѧَدِي«عَل ѧا ب َ َنѧِي فِھѧْرٍ، ی ѧا ب َ » ی

ُمْ، « ѧیْك َ نَْ تغُِیѧرَ عَل ِالوَادِي ترُِیدُ أ نََّ خَیْلاً ب ُمْ أ َرْتكُ خَْب َوْ أ ُمْ ل یْتكَ َ رََأ ُنѧْتمُْ  أ َك ؟ أ قيَِّ ѧمْ، »مُصѧَدِّ َ ُوا: نَع ѧَال ، ق
ِلاَّ  َیْكَ إ بْناَ عَل ًا، قَالَ  مَا جَرَّ َابٍ شѧَدِیدٍ : «صِدْق َدَيْ عَذ َیْنَ ی ُمْ ب َك يِ نَذِیرٌ ل ّ ِن َإ َھѧَبٍ: تبѧَ̒ا »ف بѧُو ل َ ѧَالَ أ َق ، ف

َا جَمَعْتنَاَ؟ (رقم الحدیث: لِھَذ َ َوْمِ، أ َكَ سَائرَِ الی     )٤٧٧٠ل
The Prophet, may God’s prayers and peace be upon him, 

ascended Safa, and began to call out: “O Banu Fihr, Banu Adi.” “Do 
you think that if I told you that there were horses in the valley 
intending to attack you, would you believe me?” They said: “Yes.” 
you did not tell us anything but truthfulness., the Prophet said, “I am 
a warner to you before a severe punishment.” Abu Lahab said: Damn 
you for the rest of the day, that's why you brought us?! 
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In this Hadith the people of Quraish used the agreement maxim 
to express their agreement on the Prophet’s speech. 
(ibid. ١١٩٦البخاري،ص. ) 

((دعѧوة  حدثنا عبد الملك بن ابي سلیمان عن ابي الزبیر عن صفوان قѧال: قѧال النبѧي  -٤٣
ѧكْ مُوَكѧّلْ كلمѧا دعѧا لاخیѧھ بخیѧر،  َ المرء المسلم لاخیھ، بظھر الغیب مستجابة، عند راسѧھ مَل

ْلٍ)). (رقم الحدیث:  ِمِث َكَ ب َكْ المُوَكّلْ بھ: آمین، وَل   )٢٧٣٣قال المَل
Abd al-Malik ibn Abi Sulayman told us on the authority of Abu al-

Zubayr on the authority of Safwan who said: The Prophet (may God 
bless him and his family and grant them peace) said :( (The 
supplication of a Muslim for his brother, behind him, is answered, 
where there is an angel at his head said Amen and you are also)). 

The exchanging of agreement and accepting Duaa, the 
Messenger sought agreement of prayers for Muslims.  ،ابوريѧѧالنیس)

١٢٥٤ص. Ibid.( 
4.The sympathy maxim 

ѧالَ:   عن ابن عباس_رضي الله عنھما_في قصة بریرة وزوجھا، قال: قال لھѧا النبѧي -٣٠ ̒ ق
((لو رَاجَعْتِھِ؟)) قالѧت: یارسѧول الله تѧأمرني؟ قѧال: ((إنمѧا أشѧْفَع)) قالѧت: لا حاجѧة لѧي فیѧھ. 

).(موسѧوعة الاحادیѧث النبѧوي، ٣٥٨ص.-ترجمѧةالنبویة الجزء الثالث_اعداد مركز رواد ال
  )٣٥٨ص. الجزء الثالث،

'If you would take him back?' The Prophet asked. She said: 'O 
Messenger of Allah, are you ordering me to do so?' He replied: 'I am 
just interceding.' So, she said: 'I have no need for him"'. 

In this Hadith, the Prophet tried to intercede with her husband 
and return him (husband) to her but she refused. The Messenger 
used the sympathy maxim to reconcile among them. 

ُ أن یبُسѧطَ لѧھ  یقول سمعت رسول الله  (عن ابي ھریرة رضي الله عنھ قال: -٣١  ه من سѧَرَّ
َصلْ رحمًھ).(رقم الحدیث:في  ی    )٥٩٨٦رزقِھ، وان ینُسأ لھ في أثره فلْ

( On the authority of Abu Hurairah, may God be pleased with him, 
he said: I heard the Messenger of God (may God’s prayers and 
peace be upon him and his family) (Whoever would like his living to 
be extended for him, and for his influence to be enriched, let him 
uphold his ties of kinship). The Prophet urged his believers to be 
mercy with others to live in prosperity a maxim of sympathy. 

،)١٥٠٣(البخاري،ص Ibid. 
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تدخلوا الجنة حتى تؤمنوا،  (والذي نفسي بیده لا :عن ابي ھریرة قال: قال رسول الله  -٤٤
  السلام بینكم).  ولا تؤمنوا حتى تحابوا، ألا ادلكم على امر اذا انتم فعلتموه تحاببتم؟ افشوا

On the authority of Abu Hurairah, he said: The Messenger of God 
(peace and blessings of God be upon him and his family) said: (One 
Where my soul is in his, you will not get the Paradise until you 
believe, and you will not believe until you love one another. Shall I tell 
you something that if you do it, you will love one another? Spread 
peace among yourselves). It is clear the maxim of sympathy is used 
by the Prophet among his followers to get their sympathy. 

،)٦١٠(الترمذي،ص. Ibid. 
5.Conclusion  
This study conducted to analyses the use of politeness 

strategies, and politeness maxims which are used by Prophets when 
he talked or directed his believer followers. The researcher has 
applied two theories, Brown and Levison, and Leech’s Model. From 
the discussion above, also from my observation towards 

the forty-four Hadiths more than one time to extract the 
politeness strategies, and 

politeness maxims correctly. Even this study aimed to answer all 
the questions above. From the conclusion we can draw that 
politeness does exist in these Hadiths but differently. The most 
frequent strategy used is negative politeness (Minimise the 
imposition), which took the frequency (5), and the percentage 1٢% in 
all Hadiths, this explains that there is a large number of requests, 
directions and orders, which show the parental relationship between 
the Prophet and his followers. These Hadiths embodied the 
endeavors of the Messenger to convey the Message of Islam by 
guiding people to the right way to follow in life. But the Messenger of 
God (Peace from God be upon in him) tried to reduce the tone of 
direct order by minimizing these orders and made them as requests 
or hopes for living in Paradise after death. This process reflected the 
use of negative politeness strategy. The second strategy, which took 
the frequency (8), and the percentage 7%, is the positive politeness 
strategy (offer and promise) in Yusuf Sura. So, the research also 
reveals that the highest positive politeness strategy is the principle of 
(Be optimistic) positive politeness strategy used by the Prophet 
Mouhammed to attract his followers to do the charity works in life and 
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to reward them of (Paradise). We should not forget that the 
Messenger of God used the strategy of positive and negative 
politeness strategy (directing and rewarding). The researcher also 
observed the other use of positive politeness strategy (wanted or 
desired gifts) which was used by the Messenger of God to urge his 
followers for doing charities and the reward is big one (Paradise). 
The other principle or maxim which was used by The Messenger was 
either negative or positive flow in the same stream to serve his 
mission to convince Muslims about the righteous of the great Islam. 
The Prophet mastered all the arts of convincing his believers to 
believe in his mission once with soft tune of requests or direct speech 
and once with promise of heaven. In all Hadiths we saw the practice 
of Brown and Levinson principles of negative and positive politeness 
strategies and Leeche’s maxims of politeness. We can’t deny that 
other principles of negative and positive politeness strategy were 
used and maxims of politeness were also used but with different 
percentages. 
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  ن آلѧѧن حسѧѧھور بѧѧدة مشѧѧو عبیѧѧھ أبѧѧة بѧѧى العلامѧѧدین _اعتنѧѧر الѧѧحیحة_الالباني محمد ناصѧѧث الصѧѧلة الاحادیѧѧسلس
سѧѧѧلمان_مكتبة المعѧѧѧارف للنشѧѧѧر والتوزیѧѧѧع لصѧѧѧاحبھا سѧѧѧعد بѧѧѧن عبѧѧѧد الѧѧѧرحمن الراشѧѧѧد_الریاض الطبعѧѧѧة 

 ٣١٠٣_رقم الحدیث ٥٦٥م ص.٢٠٠٤-ـھ١٤٢٥الاولى_

 عیفة والѧѧѧث الضѧѧѧلة الاحادیѧѧѧد سلسѧѧѧدین _المجلѧѧѧر الѧѧѧة_الالباني محمد ناصѧѧѧي الامѧѧѧيء فѧѧѧا السѧѧѧوعة واثرھѧѧѧموض
_ مكتبѧѧѧѧѧѧѧѧة المعѧѧѧѧѧѧѧѧارف للنشѧѧѧѧѧѧѧѧر والتوزیѧѧѧѧѧѧѧѧع لصѧѧѧѧѧѧѧѧاحبھا سѧѧѧѧѧѧѧѧعد بѧѧѧѧѧѧѧѧن عبѧѧѧѧѧѧѧѧد ٢٥٠٠-٢٠٠١الخѧѧѧѧѧѧѧѧامس_

 ٦٢_ص.٢٠٤٣م._ رقم الحدیث١٩٩٦._ـھ١٤١٧الرحمن_الریاض_ط._

 ) اريѧѧѧѧحیح البخѧѧѧѧن اسماعیل_صѧѧѧѧد الله محمد بѧѧѧѧاري عبѧѧѧѧام البخѧѧѧѧ٢٥٦-١٩٤الامѧѧѧѧن ـھѧѧѧѧق ) دار أبѧѧѧѧكثیر_دمش
  .م٢٠٠٢ -ه.١٤٢٣_١،ط. ٦٠١٤رقم الحدیث  ،١٥٠٩بیروت_ص.

  ر: وزارةѧو عیسى_الناشѧذي، ابѧالترمذي محمد بن عیسى بن سورة السلمي البوغي_سنن الترمذي_جامع الترم
-_رقѧم الحѧدیث٢ط.-١م._المجلد٢٠٠٠-ه.١٤٢١والارشاد السعودیة_سنة النشر الشؤون الاسلامیة والدعوة

  ٨٠٧ص.-٣٥٤٠



(176) ……………………………………………….….. The Strategies of Politeness in some of the Prophet’s Hadiths 
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